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Processing Repair Orders in the Business Network

a Learning objectives

In this digital guide, you will learn how to:

 Explain the role of SAP Business Network in the Repair
process.

« ldentify the key fields in a Repair purchase order.
« Demonstrate how to create an order confirmation.

« Demonstrate how to create an Advance Shipping
Notification (ASN).
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Processing Repair Orders in the Business Network

o

s=] Overview of SAP Business Network

SAP Business Network (SBN) is a cloud-based collaboration
platform that connects SAP customers with their external
business partners such as suppliers, carriers, logistics
providers, and service contractors. It enables electronic
exchange of business documents and real-time collaboration
between organizations.

SAP Business Network acts as an intermediary between SAP
S/4 HANA and external partners.

SAP Supplier/Carrier
SAP S/4HANA Business / Service
Network Provider

A typical procurement process flows as follows:
* Purchase Order (PO) is created by Buyer in SAP S/4HANA.

 The PO is automatically sent to the supplier through SAP
Business Network.

« The supplier reviews and sends back a PO Confirmation.

- Before shipment, the supplier creates an Advance Shipping
Notification (ASN).

 ASN is synchronized to SAP and can create or update an
Inbound Delivery.

« The Receiving Specialist posts a Goods Receipt (GR) in SAP
when the goods arrive.
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Processing Repair Orders in the Business Network

‘8\’3 Key Points

* SAP S/4 HANA remains the system of record where
transactional documents are stored.

* SBN acts as the collaboration platform that exchanges
documents, statuses, attachments, and confirmations
between business partners and SAP.

* Any updates made by suppliers or partners on the network
are automatically synchronized back to SAP, providing end-
to-end visibility and reducing manual communication.

In summary, SBN enables seamless digital collaboration
between companies and their trading partners by
exchanging documents electronically and keeping SAP S/4
HANA synchronized with partner interactions in real time.

Go back to the top
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Processing Repair Orders in the Business Network

%a Overview: Navigate to the Repair PO
and review the key fields details

In this section of the digital guide, you will learn how to search
for the Repair PO and review the key fields details.

[}’ Step instructions

Step 1: Log in to SAP Business Network (SBN) using the
supplier credentials.

Y Busi -
S Business Network

Supplier sign-in Get ready for a new experience and user
interface
SAP Business Network now runs on SAP
Business Technology Platform, giving yot
Username upgraded user interface and a S‘Eronger P
to help you grow and connect with more
~ potential customers.
Learn More
Forgot username

New to SAP Business Network?
Register Now or Learn more
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Processing Repair Orders in the Business Network

Step 2: Click the downward arrow beside the Orders tab to
open the drop-down list.

Step 3: Select the Orders and Releases option from the drop-
down menu.

EA!':’ Business Network ¥  Enterprise Account _

Home Enablement Discovery v Workbench Orders V| Fulfillment v Invo|

[ Orders and Releases

leleases Vv
|

‘Al‘

Order Inquiries

Step 4: Navigate to the Orders section, where you will perform
the following steps:

a. Enter the details in the Order number field.
b. Click the Apply button.

c. The list of purchase order numbers is displayed based on
the selection criteria. Click the relevant Order Number from
the list to open it.

uuuuuuuuuu
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Processing Repair Orders in the Business Network

Step 5: The Purchase Order screen is displayed.

Key action fields at the header level in the Order Details tab

are:

* Create Order Confirmation: Create a supplier confirmation
to communicate the confirmed quantity, delivery date, and
any applicable price changes.

» Create Ship Notice: Create an ASN to notify the buyer of the
shipment details, including the delivery date and quantity.

* Report Consumption: Report the consumption of buyer-
provided components and add any additional components
used.

 Track Order: Track the order status and milestone updates.

Click the Order History tab to view order confirmations and
ASNs, along with their associated date and time stamps.

:: ¥ Business Network Enterprise Account [

Purchase Order: 4500009442

Create Order Confirmation v Create Ship Notice

Ondr Hisry
TEST From: To: Purchase Order
bp Customer ) SGS TECNOS S.A. (New)
BP Energfa Espafia, S.A. Unipersonal SGS TECNOS S.A. 4500009442
Calle Quintanaduefias-6 Adelaide South Ausiralia 5001 Amount: 2.00 EUR
28050 Madrid Australia Version: 1
Madrid Phone: +1 12345678
Spain Fax
Ehnne Email: sourava.mohanty@bp.com
ax:
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Key fields at Line Items Level:

 Type: Indicates whether the line item is for a material or a
service.

« Category: Indicates whether the line item is for Repair when
the Type is Material.

« Show Item Details: Displays the detailed information for the
selected line item when clicked.

« Status: Displays the quantities confirmed for the line item.

* MM Long Text: Displays the purchase order (PO) text
maintained by the buyer.

« Show Components: Displays the components maintained by
the buyer in the purchase order for the repair process.

Line#  No. Schedule Lines part Customer Part Type Category Retum Revision Leve aty (unit Need By Unit Price Subtotal  Customer Location
01 3 P Sub -
Line Items
Line#  No.Schedule Lines Part# Customer Part # Type Category Retum Revision Level Qty (unit) Need By unit Price
0 1 000000000200076453 Material Subcontract 1.000 (E4) (© 23 Aug 2026 9.00 EUR
Description:  DETECTOR FLAME: SCANNER,-40 TO 83DEG C.1
Status
1.000 Unconfirmed
Control Keys
order Confirmation: allowed
Ship Notice: allowed
Invoice: is not ERS.
mmmmmmm
Texto pedido de material: PARENT EQUIPMENT: BURNER
DETECTOR_FLAME
TYPE: SCANNER
MM Long text: TEMPERATURE RATING: -40 TO 93DEG C
VOLTAGE: 110V
Schedule Lines Show Schedule Line Details
Schedule Line # Delivery Date ship Date Quantity (Unit) Customer Proposed Gty (Unit) Customer Proposed Delivery Date
1 23 Aug 2026 1:00 PM CEST 1.000 (E4) @

The supplier performs an initial inspection of the material to
assess its condition, identify any defects or repair
requirements, and determine the scope of the required repair
work. Any discrepancies, damage, or missing items identified
during the inspection are documented and communicated to

bp, as required.
Go back to the top
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Processing Repair Orders in the Business Network

o

°—| Overview: Create order confirmation

In this section, you will learn how to create an order
confirmation for purchase order line items, modify the price if
required, and submit the confirmation to synchronize the
updates with SAP S/4HANA.

[} Step instructions

Follow steps 1-5 from the Navigate to the Repair PO
and review the key fields details section to open the PO.
Then, proceed with the following steps:

Step 1: Click the downward arrow beside the Create Order
Confirmation button to open the drop-down list.

Step 2: Select the Update Line Items option from the drop-
down menu.

Purchase Order: 4500009442

lCreate Order Confirmation ? Create Ship Notice Report Consumption
Confirm Entire Order
Update Line Items bm’)‘
Reject Entire Order

Order confirmations can be created either for the entire order
or for individual line items. Order rejections can be created for
the entire order.

Note: To modify pricing, the supplier should confirm individual
line items rather than the whole order. If the entire order is
confirmed, price adjustments are not permitted.

Dromn:
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Processing Repair Orders in the Business Network

Step 3: The detail screen for Order Confirmation is displayed.
Navigate to the Order Confirmation Header section. Enter
details in the Confirmation field.

¥ Order Confirmation Header

Confirmation #:* || ASC2004

Associated Purchase Order # 45000090484
Customer:  BP International Limited-TEST

Supplier Reference:

Step 4: In the Line-Item section. Enter the confirmed quantity in
the Confirm field.

Step 5: Click the Details button.

Line Items
Line # Part # Customer Part # Revision Level Category Type Qty (Unit) Need By Unit Price Subtotal  Customer Location
10 000000000200076453 Subcontract Material 1.000 (8) () 25 Aug 2026 10.00 EUR 10.00 EUR

Description: DETECTOR FLAME: SCANNER -40 TO 93DEG C,1

» Schedule Lines

Current Order Status

(@) 1.000 Unconfirmed
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Processing Repair Orders in the Business Network

Step 6: The Line-Item detail window is displayed, where you will
perform the following steps:
a. Modify the following fields as required:

» Est. Delivery Date

* Unit Price

b. Enter the appropriate details in the Comments field.
c. Click the OK button.

Est. Shipping Date: 14 Sep 2026

Est. Delivery Date:* | 15 Sep 2026

rice Unit:* EA (D
Supplier Pal
iliary Pa
nufacturer Name:
Supplier Batch ID
Unit|Price and Delivery Date is updated ] J
Comments: () *
4
st
Subtotal: (i) 25.00 EUR @

Step 7: Verify that the changes made are displayed at the
line-item level, click the Next button to navigate to Order
Confirmation window.

Line Items
Line#  Part# Customer Part # Revision Level Type Qty (Unit) MNeed By Unit Price Subtotal  Customer Location
10 000000000200093503 Material 5.000 (EA) @® 10 Oct 2026 5.00 EUR 25.00 EUR

Description:  Test
» Schedule Lines

Current Order Status

|j‘ 5 Confirmed With Changes (Comments: Unit Price and Delivery Date is updated : Estimated Shipment Date: 14 Sep 2026: Estimated Delivery Date: 16 Sep 2026; Confirmed Unit Price: 6.00 EUR

Confirm: l:l Backorder: I:l Reject: I:l Details

Confirm Based on Schedule Lines

Confirm Al | e

Exit
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Processing Repair Orders in the Business Network

Step 8: The Review Confirmation screen is displayed. Review
the details and then click the Submit button.

Line Items

Customer Part # Revision Level Category Type Qty (Unit) Need By Unit Price Subtotal  Custom

000000000200076453 Subcontract Material 1.000 E8) 25 Aug 2026 10.00 EUR 10.00 EUR

Description:  DETECTOR FLAME: SCANNER,-40 TO 93DEG C.1

» Schedule Lines

1 Confirmed With Changes (Comments: Price and delivery date changed: Estimated Delivery Date: 26 Aug 2026: Confirmed Unit Price: 11.00 EUR )

Pradows

Note: A work item is sent to the Buyer for approval of the
revised Unit Price and Delivery Date submitted by the supplier.
Once approved, the updates in the PO are synchronized with
SAP S/4HANA, and the Order Confirmation is updated at the
Purchase Order line-item level.

After the Buyer approves the changes, the supplier is required
to confirm the order again.

Step 9: After the Buyer approves the changes, navigate to the
Purchase Order section, PO Changes are displayed in Version
with updated Amount. Verify that the approved updates are
displayed at the Header level.

Purchase Order: 4500009484

Create Order Confirmation v

Order Detall  Order History

TESpr

L&

Create Invoice + Report Consumption

From: To:
Customer SGS TECNOS S.A.

BP Energla Espafia, S.A. Unipersonal SGS TECNOS S.A

Calle Quintanaduefias-6 Adelaide South Australia 5001
28050 Madrid Australia

Madrid Phone: +1 12345678
Spain Fax
Phone: Email: sourava.mohanty@bp.com

Fax:

o

Purchase Order

(+ Shipped)
4500009484
Amount: 11.00 EUR

Version: 2 (Previous Version)

Track Order

bp | Processing Repair Orders in the Business Network (bp suppliers) | Confidential
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Processing Repair Orders in the Business Network

Step 10: Verify that the updates are reflected in the relevant
fields at the Line-lItems level.

Subiowst: - 1000 EuR Subtotal 11.00 EUR

Step 11: Click the Track Order button at the header level to
review the milestones.

W Business Network Enterprise Account (ST

Purchase Order: 4500009484

Create Order Confirmation v Create Ship Notice Report Consumption

Order Detail Order History

Purchase Order

TESpr

&

SGS TECNOS S.A. (= Changed)

5GS TECNOS S.A. 4500009484
Adelaide South Australia 5001 Amount: 11.00 EUR
Australia

Phone: +1 12345678 AmEUREESSSEUR
Fax | version: 2 (Previous Versios
Email: sourava.mohanty@bp.com

Step 12: The Purchase order tracking screen is displayed.
Review the details in the following:

a. Total Amount field

b. Milestone section

Purchase order tracking

4500009484 m Order creation date Customer Total amount
- Aug 26, 2026 BP International Limited-TEST €11.00 EUR

Last 10 milestones ~ | All documents

: @ @ .

Order created Order confirmed Order changed
(S Aug 26,2026 3:58 Am (S Aug 26,2026 430 Am (= Aug 26, 2026 4:44 Am
& 4500009484 ASC2004 <& 4500009484

View history
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Processing Repair Orders in the Business Network

Perform the following steps to create an ASN:

Step 13: Navigate to the Purchase Order screen. Click the
Create Ship Notice button.

Purchase Order: 4500009484
Create Order Confirmation Create Ship Notice Create Invoice Report Consumption
Order Detail Order History
T E ST From: To:
bp Customer SGS TECNOS S.A.

BP Energfa Espafia, S.A. Unipersonal SGS TECNOS S.A.
Calle Quintanaduefias-6 Adelaide South Australia 5001
28050 Madrid Australia
Madrid Phone: +1 12345678
Spain Fa:
Phone: Email: sourava.mohanty@bp.com
Fax:

Step 14: The Order Confirmation screen is displayed. Enter
details in the following fields:

a. Confirmation#

b. Est. Delivery Date

c. Delivery terms

d. Shipping Payment Method

¥ Order Confirmation Header
c
Confirmation #:*] SDF2004 |

Associated Purchase Order #1 4500009484

Customer:  BP International Limited-TEST

Supplier Reference: | |

Shipping and Tax Information
Est. Shipping Date

=] Est. Shipping
Est. Delivery Date *I 26 Aug 2026 B Est. Tax

Comments |
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Step 15: Navigate Order Item section, click the Add Details
button.

Order ltems
Order No. Line No Pait No Customer Part No ay unit Need By Ship By Uit Price Subtotal Customer Location
4 10 000000000200076453 1,000 £A 26 Aug 2026 11,00 EUR 11,00 EUR cao1
tion: DETECTOR FLAME: SCANNER.-40 TO 93DEG C.1
Shipment Status

Total tem Dus Quantty: 1 €4 (0
Confwmation Status
Total Confirmed Quantty: 1.000EA () Total Backordered Quanity: 0 EA (i

Line Ship Oty Supplier Batch 1D Country of Origin Production Date Expiry Date Total number of packages

Step 16: The line-item details window is displayed. Review the
details in the CONSUMED COMPONENTS section. Click the
OK button to return to the previous window.

SHIPMENT STATUS
1. Shipping 1.000EA (D)

CONSUMED COMPONENTS
Line Customer Part No. / Description Customer Batch No. Part No. Batch No. Quantity Unit Serial Number Actions
1 000000000200076453
Look Up 1 EA oL Actions
Add Component Copy Order Quantities Copy Remaining Quantities Clear All Quantities

ASSET DETAILS
The maximum number of assets you can enter is 1.000, which corresponds to the shipping quantity.

Serial Number Asset Tag

[ e S

Step 17: Click the Submit button.

10 000000000200076453 1.000 Ea G 26 Aug 2026 11.00 EUR 11.00 EUR cro1
Description: DETECTOR FLAME: SCANNER.-40 TO 83DEG C.1

SHIPMENT STATUS
1 * shipping 1.000 EA (1
COMPONENTS CON

Customer Batch & Part # Batch # Qty (Unit) Serial Number Actiod

Hazard details nat provided for this line item.

= DELIVERY DETAILS

Transport Condition

= PACKAGING
Package information not provided for this (ine item.

Aditional Information

OTHER INFORMATION

art ID: 45UVS-1009
Name: 9300010108

Go back to the top
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