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bp PLUS/OLS

In this explanation we assume that you already have an account as bp customer. In case you
don’t have this account, please reach out to your bp customer support team.

Please note: If you are a Toll Collect post-pay customer, you need to generate a Web-
Authentication Code (WAC) for your bp card for toll collect payments. After this, you need to
enter your bp Toll Collect payment card number, WAC and expiry date to complete the payment
change method to bp in the Toll Collect portal.

If you want to book individual routes (pre-pay) on the Toll Collect portal, you can generate a
Web-Authentication Code (WAC) for your bp card for toll collect payments or for any of your
bp fuel cards. After this, you need to enter your bp Toll Collect payment card or fuel card
number, WAC, and expiry date to complete individual route booking in the Toll Collect portal.

Please follow the instructions below to create a web-authentication code. In the instructions we
will speak of ‘WAC’ or WAC-code’

In this document we will show you how to:

o Generate a WAC for the bp card for Toll Collect payments (post-pay & pre-pay
customers)
e Generate a WAC for a bp fuel card (pre-pay customers only)

A. Generate a WAC for the bp card for Toll Collect payments (post-pay & pre-pay
customers)

’
' £ bp Global @ Worldwide &

Fleet Solutions and Fuel Cards — Europe

Select your country or access BP Online Services: Login

Austria Latvia > Russia

Belgium Lithuania Serbia

Bulgaria Luxembourg slovakia

Czech Republic Netherlands Spain

Estonia Poland Switzerland (French
Germany Portugal Switzerland (German)
Hungary Romania Turkey

United Kingdom

Go to https://www.bpplus.com and select your country and click on “login”



https://www.bpplus.com/
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2. Enteryour credentials and select “login”’

bp

Contact

BP worldwide

BP Fuel Cards UK

Cookie information

] Go

Help | Login

Search

BP AccountManager Login

The easiest way to manage your card
account. Order and cancel cards online,
view invoices, up-to-date transaction data

and management reports.

BP AccountManager
Login

Username |prasmygwrs

Password == ]

Note : Password is case sensitive. Three invalid attempts will lock the account.

» Forgotten your password?

© 1999-2024 BP p.l.c.

Legal Notice

Privacy Statement

a back to top

3. Next select “Card administration” and select “WAC Management”.

bp

Card Administration

» .

Mew card

PIN Management

Change card

Multiple card changes

View cards

Card search

BPme Management

Action log

Scheduled Emails Mgmt

Out tray

Road tax

Bulk reissue

Bulk Card Ordering

Cost Centre Maintenance

Cards to Cost Centre

Cost Centre Action Log

BP Target Neutral Cards

BP Target Neutral Input

BP Target Neutral Certificate
and Reporis

Transactions

WAC Management I

Contact

Card Administration

Card Administration

Here you can order
new cards, view your
existing cards, cancel
or stop cards and edit
your user profile.

In this section

» New card

- order new cards
[4

» PIN Management

e Here you can
) manage PIN
information

» Change card

BP worldwide

Search: |

» Road tax
view and maintain
[0\A road tax/toll details
SN 7or your cards

» Bulk reissue

re-issue all of your
Lheannd cards

» Bulk Card Ordering

BP Fuel Cards UK

Coaokie information

|

Help | Logout

Infoboard | BP FleetReporter | BP Alerts | Account | Tolls & Road Services

UK demo | 187302

Transactions

View recent invoices, pending
transactions and transaction
based reports.

» Go to Transactions

Infoboard

Information Area holding
documents and messages

» Go to Infoboard

BP FleetReporter

Reporting Tool with many
management reports covering
CO2 emissions, Fuel
Consumption, Cost Centres,
Card Usage and Fuel Volume.

» Goto BP FleetReporter

BP Alerts

The BP Alerts allows you more
contral over the use of your
cards.

» Go to BP Alerts
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4. Anew page “WAC Management” will open. Select the bp card for Toll Collect payments
from the list of cards for which WAC is needed.

WAC it UK demo | 167302

e the payment in the Toll Collect p
piry date. To reset the WAC, please fo

Page [1w|of 1 Define fiitor [l Submit [SERTE)
| | Authentication Code | Confirm Code Tl Collect o | Card o | Costcentre a | 2nd Emboss name o | Card holders name c | Vahicle reg © Expiry date o | Service code o |Intuse o Description - | Cardlastused o
(u] N o 0630 65 N Acte 19/07/2024 1000

5. Tosetyour WAC, please enter a 6-digit code in the “Authentication Code” field and re-
enter the same code in the “Confirm Code” field for your bp card for Toll Collect
payments.

Please note: If you have already created a 6-digit WAC while ordering the bp card for Toll
collect payments, you can skip step.

6. Finally, click on “Submit”. After approximately 1 hour, you can complete the paymentin
the Toll Collect portal with your card number, expiry date and WAC.

7. Toresetthe WAC, please follow the same steps mentioned above.

Authentication Code = Confirm Code Toll Collect o | Card o Cost Centre © | 2nd Emboss name o | Card holders name o | Viehicle reg o | Explry date o

B54321 Arn Ex TESTVR

’ A E e

Tip: In the WAC management section, your bp card for Toll Collect payments will be the only
card where all 18 digits of the card number will be visible. If only the last 6 digits of the card
number is visible, then it is a fuel card and not the bp card for Toll Collect payments.
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B. Generate a WAC for a bp fuel card (pre-pay customers only)

1. Go to https://www.bpplus.com and select your country and click on “login”

& bp Global @ Worldwide

Fleet Solutions and Fuel Cards — Europe

Select your country or access BP Online Services: Login

Austria > Latvia > Russia

Belgium > Lithuania Serbia

Bulgaria > Luxembourg Slovakia

Czech Republic 5 Netherlands > Spain

Estonia > Poland b Switzerland (French)
Germany Portugal > Switzerland (German)
Hungary > Romania Turkey

United Kingdom

2. Enteryour credentials and select “login”

bp Contact BP worldwide BP Fuel Cards UK Help | Login | Cookie information

Search: | ] Go|

BP AccountManager Login

The easiest way to manage your card
account. Order and cancel cards online,
view invoices, up-to-date transaction data
and management reports.

Username |y g

Password |

Note : Password is case sensitive. Three invalid attempts will lock the account. » Forgotten your password?

a back to top

© 1999-2024 BP p.l.c Legal Notice Privacy Statement
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3. Next select “Card administration” and select “WAC Management”.

bp Contact BP worldwide BP Fuel Cards UK~ Help | Logout | Coockie information
Search: ‘ |

Card Administration

3 =

New card

PIN Management

Change card

Multiple card changes

View cards

Card search

Transactions

Card Administration

Card Administration

Here you can order

new cards, view your
existing cards, cancel
or stop cards and edit

Infoboard | BP FleetReporter | BP Alerts | Account | Tolls & Road Services

UK demo | 187302

Transactions

View recent invoices, pending
transactions and transaction
based reports.

» Go to Transactions

your user profile.

BPme Management

Action log Infoboard

Scheduled Emails Mgmt

Information Area holding
documents and messages

Outt . .
iy In this section

Road tax » Go to Infoboard

» Road tax
view and maintain
(AU roac taxitoll details
Al for your cards

+ Bulk reissue

» New card

“ order new cards
.5

» PIN Management

Bulk reissue

Bulk Card Ordering

BP FleetReporter

Reporting Toal with many
management reports covering
CO2 emissions, Fuel
Consumption, Cost Centres,
Card Usage and Fuel Volume.

Cost Centre Maintenance

Cards to Cost Centre

Cost Centre Action Log
BP Target Neutral Cards

» Go to BP FleetReporter

BP Target Neutral Input

Here you can re-issue all of your
BP Target Neutral Certificate ﬁ ms”aget_p‘N h cards BP Alerts
el riormetien The BP Alerts allows you more
WAC Management I control over the use of your
| cards

» Go to BP Alerts

» Change card » Bulk Card Ordering

4. Anew page “WAC Management” will open. Select the fuel card from the list of cards for
which WAC is needed.

T | Transactions | Infoboard | BP FleetReporter | BP Alerts | Account | Tolls & Road Services.

» BP Ac ger  » Card WAC

WAC

UK demo | 167302

The WAC management section allows you to set and resel a B-digit Web Authenlication
Code (WAC) for your bp/Aral Toll Collect or fuel card. The purpose of the WAG is to prevent
fraudulent or unauthorised card use

You need the WAC along with your bp/Aral Toll Collect card number to complete the
payment change method in the Toll Collect portal. The WAC is also needed for individual
route bookings in the Toll Collect portal using either your bpiAral Toll Gollect or your bp/Aral

Scheduled Emails Momt

fuel card
Out tray

- To set your WAC, please enter a 6-digit code in the "Authentication Code" field and re-enter
Faadtax the same code in the “Confirm Code™ field for your bp/Aral Toll Collect or fuel card. Then
Bulk reissue click on “Submit

After 1 hour, you can complete the payment in the Toll Collect portal with your
18-digit card number, WAC, and card expiry date. To reset the WAC, please follow the same
steps mentioned above

Page [T]ot 1 Subm

BP Target Neutral input I Clear A

autral Certificate

and Reparts Authentication Code | Confirm Code | Toll Collect © | Card 0 | Costcentre o | 2nd EMbGSS name 0 | Card holders name 0 | Vehicle reg o Expiry date 0 | Service code © | Intuse o | Description -

WAC Management ] N ] 06/30 85 N Active 19/07/2024 10:00
[u] N o 06/30 65 N Active 1810712024 06:11
[m] N o 06/30 65 N Active 19/07/2024 13:27
O N o . 06/30 65 N Active 19/0712024 1255
[n] N 0 X 06130 65 N Active 190072024 1334
[m] N o E . 06/30 65 N Active 19/07/2024 11:32

5. To setyour WAC, please enter a 6-digit code in the “Authentication Code” field and re-
enter the same code in the “Confirm Code” field for your fuel card.

6. Finally, click on “Submit”. After approximately 1 hour, you can complete the individual
route booking in the Toll Collect portal with your card number, expiry date and WAC.
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7. Toresetthe WAC, please follow the same steps mentioned above.

How do I know which card is my TC card from list of all my cards in WAC management section?

Your bp card for Toll Collect payment will be the only card where all 18 digits of the card number
will be visible. If only the last 6 digits of the card number is visible, then it is a fuel card and not
the bp card for Toll Collect payment. Also in the drivers name there should be “Toll Collect”,
unless you have overwritten the driver name with another/customized name.

Please visit our website to find more information on our offer and detailed instruction guides
covering all topics related to Toll Collect registration and payment:

e Germany www.aral.de/tollcollect

e Poland www.bp.pl/tollcollect

e Netherlands www.bp.nl/tollcollect

e Austria www.bp.at/tollcollect

o UK www.bp.com/uk/tollcollect
e Spain www.bp.com.es/tollcollect
e Portugal www.bp.pt/tollcollect

e All other countries www.bp.com/eu/tollcollect



http://www.aral.de/tollcollect
http://www.bp.pl/tollcollect
http://www.bp.nl/tollcollect
http://www.bp.at/tollcollect
http://www.bp.com/uk/tollcollect
http://www.bp.com.es/tollcollect
http://www.bp.pt/tollcollect
http://www.bp.com/eu/tollcollect



