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Operating management system

BP’s operating management
system is the cornerstone
of the group’s approach to
achieving safe, reliable and
responsible operations at
every BP site.

The OMS provides a single framework
for all BP operations to follow. It covers
all areas from process safety to personal
health, to environmental performance.

The OMS is the foundation for a safe,
effective, and high-performing BP It helps
ensure that a rigorous approach to safe
operations is taken. Its principles and
processes are designed to simplify the
organization, improve productivity, enable
consistent execution and focus on BP
performance.

The dimensions of OMS

The system’s elements of operating
describe eight dimensions of how people,
processes, plant and performance operate
within BR Our group essentials and group
defined practices describe requirements
for risk mitigation, legal and regulatory
compliance, conformance with BP
requirements, and rigorous application of
basic operating knowledge. Together they
help BP entities deliver safe, responsible
and reliable operating activities, and create
a platform for sustainable improvement.
OMS implementation in Australia

BP in Australia is now operating under

the OMS framework, having begun to
implement the new system in April 2009.
We have completed all actions arising from
our initial gap assessment and are working
towards the final alignment of all local
processes.
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Health and safety

BP emphasizes the need for safe operations
— focusing on people, plant and processes.

Process safety
In BP Australia we have maintained a strong focus on process
safety through the implementation of the OMS.

To track our progress in process safety management, we
measure lagging indicators which record events that have
already occurred, such as oil spills, and leading indicators that
focus on the strength of our controls to prevent undesired
incidents, such as inspections and tests of safety-critical
equipment.

We have introduced several metrics designed to enhance our
monitoring of process safety performance. For example, in
2008, BP globally implemented a process safety incident index
which uses weighted severity scores to record and assess
process safety events, and a measure to record any loss of
hydrocarbon from primary containment.

BP's global safety and operations audit team assessed BP
Refinery Kwinana's systems against BP's relevant standards and
requirements in May 2010, and Bulwer refinery’s systems in
August 2010. The results from both indicate an improvement in
systems compared with previous assessments.

Personal safety

Our day away from work case frequency has improved, but
over the past year we have seen an increase in the number
of recordable injuries, predominately due to an increase in
recordable injuries at our Bulwer Island refinery.

We undertook a safety management review at the refinery and
developed an eight point plan and appointed a cultural change
manager, both of which are designed to improve and reinforce
positive safety behaviours.

We suffered no fatalities at our operations in 2009-10, for the
fifth consecutive year.

Across our retail network we have addressed one of the highest
risks to the personal safety of our staff — the possibility of being
hit by a vehicle while working on the forecourt. By progressively
installing automatic gauges to our underground fuel storage
tanks, we are eliminating the need for staff to carry out manual
tank-dips on forecourts.

Work on improving the security of our retail operations has
continued. We have seen a reduction of more than 75% in the
number of armed hold-ups across our network since 2005.

We have also worked with the Australian Association of
Convenience Stores (AACS) to set up an industry forum to work
collaboratively on security initiatives for the industry.

Our continued focus on training and competency has included

providing online health and safety awareness training, and
introducing a new retail store manager training programme.
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Safety and operational performance at a glance
Here are some highlights of our activities and performance.

Personal safety - recordable injury and days away from
work case frequency®
(per 200,000 hours worked)

W Days away from work case frequency (DAFWCF) - workforce
Recordable injury frequency (RIF) - workforce
T
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(?) Workforce refers to employees and contractors

0.11 0.65
DAFWCF RIF

Retail safety

75%

reduction in the number of armed hold-
UpS across our convenience store network
since 2005.

Operating management system

100%

of actions completed following our initial
gap assessment.
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Working with others

BP seeks to share learning and influence
the HSE culture of the contractors who
work with us.

BP assesses the safety culture of its
contractors through an accredited
contractor programme, designed to provide
assurance that required standards are
being met. The programme involves annual
auditing. Audits have indicated a marked
improvement in contractors’ management
systems in recent years.

In our logistics business we made a
particular effort to talk to our tanker drivers
about safety concerns. As a result, we are
working on a number of improvements

to enhance the personal safety of drivers
during fuel deliveries and have created a
carrier safety forum which meets quarterly
to discuss the safety of our transport
activities.

We are also pleased to report a new
initiative at BP Refinery Kwinana to promote
shared learnings with contractors and
improve health and safety performance. The
Kwinana refinery safety alliance is a group
of BP and contractor personnel that meets
quarterly and works collaboratively to
improve the health and safety of all workers
at the refinery.

Emergency response

Safe and reliable operations are integral
to BP's success. We seek to ensure our
sites are prepared to deal with crises and
emergencies.

In line with the BP group crisis
management framework, we have regional,
country and business support plans that
set out how BP operations and facilities will
respond to an actual or potential emergency
incident.

In 2009-10, emergency response training
continued with more than 60 people
completing incident management and
on-scene commander training. We are also
sending a number of refinery staff overseas
for emergency response training.

We continued our road tanker emergency
response training. In this, we work with
our trucking contractors, the emergency
services and environmental regulators in
a practical exercise to remove fuel safely
from an overturned road tanker.
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BP Australia maintains its oil spill response
capability through the Australian Marine
Oil Spill Centre (AMOSC) of which we are
a participating member. Equipment is held
at our refineries in the event of a local spill,
which fits within Australia’s National Plan
to Combat Pollution of the Sea by Oil and
other Noxious and Hazardous Substances.

An obvious risk at a refinery is that of fire
or explosion. To improve our emergency
response capability at the Bulwer Island
refinery some $10 million will be spent
upgrading fire fighting facilities at the
product wharf.

The fire fighting capability at both refineries
is also being enhanced with new fire trucks
on order, as well as additional volumes

of fire fighting foam at the Bulwer Island
refinery.

BP’s health programme

As part of the employee offer in 2010, the occupational health team continues to offer a wide range of quality health-related programmes.

These programmes range from medical health screenings (such as skin cancer screening, diabetes screening, bowel cancer screening,
audio and visual screening) and flu vaccinations, exercise and fitness offers (ranging from lunchtime exercise classes, personal exercise, to
sports events such as the National BRW Corporate Triathlon), mental health initiatives (a resilience programme, and mental health first aid
programme), charity events and exercise challenges (the 10,000 step pedometer challenge, and the ‘Run-A-Muck’ exercise challenge).

The Run-A-Muck global exercise challenge is one of our most successful programmes. Run-A-Muck is rolled out to BP sites worldwide

each year. It is a team-based challenge open to BP employees, contractors, family and friends.

Its aim is to encourage participants to look for opportunities to introduce, maintain or increase the amount of physical activity they

undertake on a day-to-day basis.

Teams of 10 employees join forces and look for ways to include physical activity in their daily routine. This exercise is then converted into
kilometres transporting the team around a map of the world.
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Product safety

BP’s position is clear: we

aim to produce only quality
products, that can be used
safely and are accompanied by
the necessary information.

The product stewardship framework used
across BP's international operations was
developed by BP Australia and forms an
integral part of our licence to operate. It
represents the need to manage products
throughout their life cycle: meeting legal
requirements, performance expectations
and customer needs and communicating
their potential HSE impacts.

Delivering safe and reliable products for our
customers is founded on a comprehensive
programme of internal analysis and
assurance along the entire supply chain
including import facilities, storage and
distribution terminals right through to our
retail service stations. This programme

is externally certified to the international
standard ISO 9001:2008 which gives
requirements for quality management
systems. All these efforts enable us to
provide assurance to strategic accounts
and day-to-day customers about the quality
of the products we deliver.

There were no major fuel quality incidents
in the reporting period. This allowed us to
focus our time on further improving our
product stewardship framework. In August
2009, we carried out a product quality risk
review designed to identify opportunities to
improve our product safety systems.

BP is committed to ensuring its fuel
products meet all regulated standards
and is fit-forpurpose for end consumers.
At Bulwer Island refinery, we hold a
variation to the Fuel Quality Standards
Act 2000, allowing us to produce diesel
with lower density than the legislated
specification. Despite the lower density,
testing has shown that our product

has comparable fuel consumption and
power to conventional diesel as well as
reduced smoke, particulate, NO,_and
CO, emissions. This is the result of our
hydrocracking process, which is unique to
the Bulwer Island refinery.
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: our low-aromatic fuel

BP Australia continues to collaborate
with government and communities to
help reduce the harmful impacts of petrol
sniffing with Opal®, our low-aromatic fuel.

Effective product stewardship
encompasses issues related to product
safety. Since the 1990s, we have worked
with the Australian government to tackle
the problem of petrol sniffing, which has
been a serious issue in many remote
indigenous communities. Opal®, a fuel that
is low in aromatics to discourage petrol
sniffing was developed by BP Australia
and officially launched into the market in
February 2005. We continue to work with
the government and local communities
to expand its availability as part of the
Australian government'’s efforts to tackle
substance abuse.

Opal® fuel is produced at BP Refinery
Kwinana in Western Australia and shipped
to our Largs North terminal in Adelaide.
From there, other oil companies and
distributors collect Opal® for delivery to
individual service stations throughout
Australia. While BP is the only company
that produces Opal® fuel, we make it
available to other fuel suppliers to maximize
its distribution.

A senate inquiry released in March 2009
states “the role of the corporate sector,

in particular BP with the development

and distribution of Opal® fuel, and other
fuel companies in Central Australia has
been central to the success of the (petrol
sniffing) strategy. Commercial interests
have not stood in the way of rolling out the
[low-aromatic] fuel”

At its introduction, Opal® was supplied

to 37 remote communities in Western
Australia, Northern Territory and South
Australia. Opal® fuel supply has now
expanded to Queensland and the number
of communities registered to receive Opal®
fuelis 129 as of April 2010.

A 27-fold increase in Opal® production
volumes and ongoing product evolution
testing to improve product performance
(while maintaining Opal® fuel's low
aromatic content) is proof that we remain
committed to supporting the government'’s
petrol sniffing strategy while encouraging
wider adoption of, and confidence in our
product.

While uniform legislation and mandated
Opal® supply are not currently supported,
the Australian government’s 2010 Budget
provides $38.5 million over four years to
enhance the current voluntary roll-out of
Opal® fuel.

BP remains committed to tackling the
problem of petrol-sniffing. We continue to
work with the Department of Health and
Ageing (DOHA), communities, motoring
organizations and small business to develop
wider adoption and confidence in Opal®.

Beyond Australia, we exported Opal® fuel
in late 2009 to a known petrol-sniffing
region in Manitoba, Canada in an initiative
carried out in partnership with the Canadian
government.
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Environment

BP looks to minimize its
environmental impact
throughout the life cycle of its
activities, seeking continuous
improvement in environmental
performance.

Our refineries at Bulwer Island and Kwinana
operate independently certified ISO 14001
— Environmental Management Systems. We
are incorporating these systems into our
group-wide operating management system
that helps us set priorities for operations
based on assessment of the key risks,
including those related to environmental
and social performance. We believe this
integration will promote greater efficiency
and consistency across the business.

We carry out environmental audits across
our fuel terminals, depots and bitumen
plants every two years, and have assessed
a number of aviation fuel storage locations
and lubricant manufacturing sites.

To address impacts from our workplace
activities, our green office programme,
established in 1998, seeks to cut paper
consumption, minimize water and

energy use, and reduce waste to landfill
through office recycling and composting.
The programme includes a green team

of sustainability champions that meets
regularly at our corporate office in
Melbourne to help drive environmental
improvements. BP has also been a member
of "ECO-Buy’ since July 2008, a not-for-
profit company that supports organizations
in purchasing environmentally-preferable
products. To help develop a sustainable
purchasing framework, we recently
incorporated sustainability questions into a
tendering process, so that environment and
sustainability credentials were considered
in awarding the contract.

Greenhouse gas emissions and energy
efficiency

As well as producing energy, the oil and
gas industry is a major consumer of energy.
Energy is required to extract hydrocarbons,
process, transform and transport them to
final users. Refining accounted for slightly
more than one-third of all the energy
consumed by BP globally in 2009, and

the company’s two refineries represent
the principal source of BP's operated
greenhouse gas (GHG) emissions in
Australia.

Total greenhouse gas emissions®

M Total greenhouse gas (GHG) emissions
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(a) Includes direct and indirect operational greenhouse gas emissions.

Operational GHG emissions for BP Australia
in 2009-10 remained steady at 2.02MtCO,e.
We previously reported an increase in
emissions in 2008-09 which coincided with
new reporting requirements under the
National Greenhouse and Energy Reporting
Act (NGERS).

BP continues to be committed to delivering
continuous business improvement

and GHG reductions through energy
efficiency and is a full participant in the
Australian government'’s Energy Efficiency
Opportunities programme. This encourages
large energy-using businesses to improve
their energy efficiency by requiring them

to identify, evaluate, and report publicly on
cost effective energy saving opportunities.

Our refineries have steadily improved their
energy efficiency since 2002, achieving

a 12% improvement at Kwinana and an
11% improvement at Bulwer Island. This
improvement is measured against the
Solomon Associates ‘energy intensity
index’ (EII™) , an industry benchmark which
reflects energy consumption, the relative
complexity of making a range of products
and the overall utilization of refinery
capacity. These reductions in energy
consumption have resulted from upgrades
to process units (such as those which have
improved heat recovery) and efforts to
better understand where energy is used
and lost within the plant.

Refinery energy efficiency performance
Energy intensity index - Ell

W Kwinana
Bulwer Island

| 115

—
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BP Refinery Kwinana has a 10 year energy
plan and has recently developed an energy
efficiency monitoring tool called the ‘global
energy monitoring’ system which calculates
energy losses across the refinery and flags
areas for improvement. Bulwer Island also
monitors its energy performance on a daily
basis, using a benchmarking tool that rates
it against world best practice standards.

With each new infrastructure and process
upgrade we seek opportunities to improve
energy efficiency. For example, the
upcoming infrastructure upgrade to produce
low-sulphur diesel at BP Refinery Kwinana
will result in considerably less energy use
due to lower heating requirements.

We share learning on our energy efficiency
programmes as part of a global network

of BP refineries dedicated to sharing
information on opportunities for continuous
improvement in energy efficiency.

As part of the upgrade of BP's Newcastle
Terminal in December 2009, we installed

a geothermal direct exchange heat pump
system which provides the building with
heating and cooling while using less
energy than a conventional reverse cycle
air conditioner. In our retail business we
developed a new design concept in 2009
for future large BP-branded retail sites. This
incorporated a sustainable design review,
with the goal of identifying opportunities to
save energy through site design.

Across our network of convenience stores
we have carried out a range of energy
efficiency assessments and trials. In 2010,
we are rolling out an energy efficiency
upgrade programme across Victoria and in
a number of Western Australian locations.
Its aim is to reduce the energy use and
associated greenhouse gas emissions

of our refrigeration cabinets and external
lights. We continue to investigate and pilot
new technology, and have installed LED
lights (light emitting diodes) in a number of
sites in Victoria and South Australia.
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Water and wastewater management
Water consumption and wastewater
treatment are critical components of
environmental management across our
operations.

We manage our discharges to sewers and
wastewater treatment plant operations to
minimize impact on the receiving waters.

One of our key environmental goals at
Kwinana is to protect the nearby Cockburn
Sound and other local water resources.

In August 2009, we re-routed treated
wastewater further offshore where the
level of flushing is higher than in Cockburn
Sound.

We recognize the continuing importance
of using water prudently. We are pleased
to report a decrease of 3% in total water
consumption and a 60% reduction in
potable water use across our operations
in 2009. This is largely due to our Kwinana
refinery’s water minimization programme
which included a project that has enabled
the majority of the potable water used

in the refining process to be substituted
by tertiary treated wastewater from the
Kwinana Water Recycling Plant (KWRP).

Across our retail site network and fuel
storage terminals we have risk-based
programmes to install and upgrade drainage
and wastewater management systems.

In the past year, we installed or upgraded
wastewater treatment systems at four
retail service stations, and at two terminal
facilities. We monitor water use in our
carwash facilities and keep a close watch
on water restrictions that may affect our
operations.

Our Bulwer Island refinery still uses
reclaimed water rather than potable water
for process requirements and participates
in Brisbane City Council's Business Water
Efficiency Program.

Total water used

(million litres)

B Freshwater and reclaimed water used
Potable water used
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Groundwater management

\We have been taking action to remediate
groundwater contamination across a
number of sites, including the Kwinana
refinery where we are tackling the legacy
of past releases of hydrocarbons into the
water and soil beneath the refinery.

BP continues to take steps to recover the
accumulated hydrocarbons. We are pleased
to see our many years of remediation
efforts taking effect, as evidenced by

the diminishing capacity to recover the
subsurface oil beneath the Kwinana
refinery. We are now focusing on new
measures to increase the use of recovery
equipment in the most suitable locations.

For our retail service stations, we continued
to implement our underground tank
management programme, designed to
ensure the physical integrity of underground
tanks and protect the quality of nearby soil
and groundwater. The programme, initiated
in 2006, involves installing new double-
walled tanks with full tank monitoring
capability at nominated sites across our
retail network.

Further to this we have fitted automatic
tank gauging (ATG) equipment to the
majority of our retail sites. This allows for
fuel levels in the underground tank to be
constantly monitored for the early detection
of leaks. We also undertake groundwater
monitoring across many of our retail assets.

Kwinana Water Recycling Plant (KWRP)

On 3 November 2009, the Minister for Water, Hon. Dr Graham Jacobs officially launched
the BP Kwinana refinery’s $13 million tie-in to the Kwinana Water Recycling Plant.

The tie-in is significant because, for the first time in the BP Kwinana refinery’s 54 year
history, there will be no process industrial waste water discharged from the refinery
into Cockburn Sound. Instead, the treated waste water will be piped through the Water
Corporation’s waste water infrastructure to the Sepia Depression, 4.1 km offshore from
Point Peron.

BP's switch to reclaimed water has freed up nearly 2 gigalitres — or 800 Olympic size
swimming pools — of potable water each year, for public use. A future proposal to extend
the use of KWRP water for firefighting and other industrial purposes could see this
increase by another 1.3 megalitres per day.
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Above

Thys Heyns (previous BP Refinery Kwinana Manag-
ing Director), The Hon. Graham Jacobs (Minister
for Water) and Sue Murphy (CEO, Water Corpora-
tion) opening the Kwinana Water Recycling Plant in
November 2009.



Environment

Waste management

Our activities generate a variety of solid and
liquid wastes, including oily sludges, waste
chemicals, spent catalysts and construction
debris, including soil.

While we saw a decrease in the amount
of non-hazardous waste, the amount of
hazardous waste disposed increased
slightly from 2008 to 2009. This was
principally due to increased wastewater
from remediation activities on our retail
sites.

We have carried out a range of waste
minimization initiatives at our Bulwer Island
refinery, including remediating soil on-site,
and introducing office recycling. We are
currently recycling around 35% of office
wastes by weight.

Hazardous and non-hazardous waste

(tonnes

M Hazardous waste disposed
Non-hazardous waste disposed offsite
B Non-hazardous waste recovered/recycled offsite
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We have also placed a greater focus on
waste mananagement at BP Refinery
Kwinana with a dedicated environmental
engineer assigned to identify opportunities
for improving waste disposal and recycling
options.

For our fuel storage terminals we have
established a new waste management
contract with a waste service provider
that is designed to help us know that we
are complying with waste disposal and
tracking requirements. We have continued
to improve our waste recycling rates across
our retail network following our previous
agreement of a national waste contract
with a waste service provider. Since 2008,
we have increased our cardboard recycling
rate from 40% to 46%.

We are also taking steps to help us ensure
we consider supply chain impacts from the
products we sell. BP Australia is a signatory
to the National Packaging Covenant, first
signing up in 2002. The covenant is a
voluntary initiative involving government
and industry to minimize the environmental
impacts of consumer packaging in Australia.

We have developed an action plan under
the covenant which includes a range of
measures for reducing the impacts of
packaging from BP's operations.

In 2010, we reviewed the impact of our
decision to phase-out plastic bags across
all retail stores in 2008 and 2009. Plastic
bags have been replaced with options

for customers to purchase a reusable
polypropylene or paper bag and as a result
we have reduced our use of plastic bags by
around 2.8 million since April 2009.

Air Quality

BP's goal in managing non-greenhouse gas

air emissions, such as nitrogen oxides, is to
prevent and reduce air emissions in order to
mitigate potential impacts on human health

and harm to the environment.

Total non-greenhouse gas emissions to air
( s)
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M Total non-greenhouse gas emissions
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In 2009, we reported a 6% increase in non-
greenhouse gas air emissions. The increase
reflected major turnarounds at both
refineries in the previous year which had led
to lower emissions due to a number of key
processing units being shut down.

To address fugitive emissions from our
terminals, we have a programme to
install tank-blankets on targeted bulk
storage tanks. We are also implementing
a programme designed to comply with
the NSW government'’s requirements to
introduce vapour recovery equipment at
retail service station pumps in designated
zones within the state.

Remediation management

BP's remediation specialists seek to
identify, manage and reduce environmental
liabilities, including those likely to arise in
future.

Our remediation management function
provides expertise and resources across
the full asset life cycle aimed at preventing,
mitigating and managing our onshore
environmental liabilities. As there is
currently no decommissioning activity being
undertaken by BP in Australia, the focus
has been on liability prevention and liability
management. We continue to remediate
and monitor contaminated properties
owned or managed by BP Australia in
consultation with regulatory authorities,
agencies, and stakeholders.

The provision for environmental liabilities

in 2009 totalled A$33,401,000. This figure
has increased considerably since 2008, in
part due to a greater regulatory focus in a
number of jurisdictions in the past year.

Groundwater monitoring at BP Refinery Kwinana.
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People energy

|
People are at the heart
of our progress in BP.
Our performance and
our safety record depend
on their skill and
commitment. We
therefore organize,
manage and reward
employees in ways
designed to achieve the
best possible
performance, now and in
the long term.

We aim to get the right people into the
right roles. We carry out focused
recruitment, and align awards closely
with performance. We invest in training
and development. \We are also taking
practical steps to ensure BP Australia is a
diverse and inclusive organization where
everyone can achieve their potential.

In this section:
e BP Australia’s people plan
e Attracting and retaining talented people

¢ Creating an engaging and inclusive
environment

e | earning and development
e Supporting our staff
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BP Australia’s people plan

BP’s sustainability as a
company depends on the
talents and commitment of

its people. Its aim is to have
the right people in the right
roles, working in a stimulating,
diverse and inclusive
environment.

BP maintains its commitment to retain,
develop and attract talented individuals
who feel engaged and energized to deliver
our business strategy. We take a long-term
approach to maintaining continuity in our
skills and capabilities. \We are striving to
develop a strong pipeline of talented people
within the business for the future.

We have a developed a strategy which we
term our ‘people priorities’. It focuses on
the following goals:

e  Strengthening leadership capability and
driving a high-performance culture.

e Developing and maintaining a strong
pipeline of talented employees for
the future.

e Providing a compelling ‘employment
offer’ to all employees.

e Valuing diversity and inclusion in our
workforce.

e Rewarding our employees
competitively.

e  Benefitting from changes in the
industrial relations landscape to
generate productivity gains in the
business.

e Continuously improving our human
resource operations.

Employee turnover (%)*

W Employee turnover
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(a) Corporate turnover figures (excludes retail sites)
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Employee numbers

BP employs approximately 4,700 people
in Australia, of whom approximately 2,000
work in our retail business.

Our total headcount has decreased since
2006-07 as a result of some business
restructuring. Overall, the corporate staff
turnover for the reporting period 2009-

10 has returned to 11% after peaking in
2008 following organizational restructuring
and closure of the solar manufacturing
plant. Throughout this time, however, the
underlying voluntary turnover rate has
remained steady at 6-7%.
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Attracting and retaining

talented people

Given the increasing
competition to recruit and
retain a workforce with the
talent and skills we need,
we are taking steps to
demonstrate the attractions
of a BP career to potential
employees at all levels.

In 2009, we began a five-year programme
to understand and define our employee
experience with a view to designing an
improved employee offer.

In 2009-10, we focused on improving our
employee offer in the following areas:

e Culture and leadership — we continued
our focus on strong visible leadership,
driving a high-performance culture and
increasing our leadership development.
A number of new leadership
programmes were introduced including
‘Leading the BP Way’, ‘Leadership
Curriculum’ and ‘Toolkit for Leaders".

e Work/life balance and flexibility — we
reviewed our current approach to work/
life balance and flexibility and further
developed our wellbeing offer by
offering mental health and relationship
seminars.

e Reward — we focused on improving pay
parity and conducted a superannuation
review which aims to deliver additional
benefit to our employees. We continued
to develop BP's reward and benefits
in line with external benchmarking
by providing greater flexibility around
maternity leave and introducing
provisions for volunteer leave.

e Opportunities and development — we
updated our learning and development
progralmme which now includes
additional mentoring opportunities and
development opportunities. We focused
on strengthening succession plans and
developed our career advancement
offer to include high potential talent
programmes and more opportunity for
individuals to move roles.

e Role and recognition — we explored
better ways to recognize individual
performance contributions.

We continue to work to improve industrial
relations following the work stoppage by
BP maintenance workers at our Bulwer
Island refinery on 10 December 2009. The
stoppage occurred during the renegotiation
of a local entreprise bargaining agreement
(EBA). Regrettably one worker was

injured following an incident on the public
road outside the refinery. The EBA was
subsequently successfully negotiated.
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Women in leadership

Rebecca McGrath
Chief Financial Officer

Rebecca has held business and functional

management roles with BP in Australasia,
Europe and the United Kingdom. In
December 2007 Rebecca was appointed
to the role of chief financial officer —
Australasia. Rebecca is also a board
member of Big Sky Credit Union, as well
as a member of Chief Executive Women
Australia, and a graduate of the Australia
Institute of Company Directors.

' What is the one piece of advice

you would offer other women in
business?

Back yourself and don’t underestimate

what you can achieve in your career. Many

women tend to have too much self doubt

about their own potential and don't identify

key supporters who can help them set
more challenging goals for themselves.

. What one trait has helped you
most in business?

Being empathetic. Emotional intelligence
is often underrated as a key leadership
attribute. | find connecting with people
personally is one of the most rewarding
and effective ways to help them be
successful and perform beyond their own
expectations.

Chris Lokum
Director of Human Resources

Chris is the Director of Human Resources
in Australia and New Zealand and has been
with BP for 20 years. Chris holds degrees in
management, economics and psychology,
and has attended leadership programmes
with Cornell University and the University
of Michigan. Chris is also a member of the
International HR Directors Forum.

@ Why did you join BP? What's kept

you here?

| ' was finishing university and needed a

job. From the companies | interviewed

with, BP sounded like it offered the best

development and | planned to stay two,

maybe three years. Twenty years later | am

still here. | have stayed as long as | have

because:

e One, | work with talented people who
are good at what they do.

e Two, | believe | have made a positive
difference, and

e Three, | am always learning something
new.

@ If you had one piece of advice

for those who want to become a
leader, what would it be?

Leaders have to do hard things and make

difficult decisions at times. As a leader you

have to have standards and make tough

decisions that might be unpopular. You have

to do the right thing even though the wrong

thing may be easier. Having courage can

be hard and it can feel lonely at times, but

being courageous while respecting your

colleagues and being true to yourself can

be even harder.
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Creating an engaging and

inclusive environment

BP is committed to creating
a work environment where
diversity and inclusion are
valued and where everyone
s treated fairly, with dignity
and respect, and without
discrimination.

Our diversity and inclusion stand is:

e Diverse organization — at all levels of
the organization we will attract, retain
and develop a talent pool which
reflects the diversity of the countries
where we do business and the
communities where we are based.

e Inclusive culture — we will promote
an inclusive culture of sensitivity and
respect for difference within which
everyone has the opportunity to
flourish, make a difference and realize
their potential.

e Meritocratic talent management — we
will ensure equality of opportunity for
all employees so that recruitment,
career progression and reward are
based on fair, transparent and
meritocratic processes.

Employees are recruited, selected,
developed and advanced on merit,
irrespective of race, colour, religion, gender,
age, national origin, sexual orientation,
gender identity, marital status or disability.
BP uses diverse selection panels, diverse
candidate slates, and a competency-based
selection methodology.

Current recruitment and selection policies
and practices are well documented and
available to all employees on the BP
Australia intranet. BP Australia uses BP's
global Talent Acquisition Solution (TAS)

— a global system to manage all internal,
external and facilitated moves.

We track the composition of our workforce,
measuring the proportion of female staff
within the business overall and within
leadership positions. Thirty-seven percent
of BP Australia’s workforce is female.
Twenty-five percent of senior executives
are women — including the chief financial
officer and the Bulwer Island refinery
managing director. Fifteen percent of
senior management are female. Male staff
continue to have higher average salaries,
although this year’s pay review brought

us closer to pay parity. Of our corporate
workforce, four percent work part-time, of
whom 94 % are female.

BP’s career development and progression
strategies are founded on a merit-based
approach. In the reporting period, 20% of
employees promoted to local senior level
management roles and 17% of employees
promoted within senior level management
roles were female — continuing BP's
commitment to increase the representation
of women and of people from diverse
backgrounds in leadership and across
various levels of the group.

This year we established the BP WIN (BP
Women's Internal Network), a global group
led by several of BP’s senior women which
aims to develop and retain talented women
in BRP The network tries to help women
overcome barriers in the workplace and
encourages networking with other women
across BP Local groups were established in
various BP locations in Australia and New
Zealand.
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Learning and development

We use a variety of methods to help our
people develop their capabilities throughout
their careers.

We provide a wide range of skill-based
development courses as well as specialized
technical and HSSE (health, safety,
security and environment) training. Skills
development courses include leadership
and personal development programmes,
our sales and marketing academy, financial
university programmes and competency-
based learning initiatives provided through
a national agreement with an accredited
external training provider.

Together with the rest of the BP group,

we provide structured development
programmes for leaders that are designed
to enhance their skills and drive continuous
improvement in performance. Participants
benefit from having access to a consistent
set of leadership skills and from the
networking opportunities the programme
provides.

In Australia, we also run local career
advancement programmes for individuals
identified as 'high potential’. In 2009,
33% of the intake to this programme was
female. In 2010, the female intake to this
programme reached 60%.

IChemE accreditation at the refineries

At BP Refinery Kwinana we are celebrating becoming the first company in Australia to have its in-house engineering training accredited by
the Institution of Chemical Engineers’ (IChemE) revised accreditation scheme.

Chemical engineers at BP's refineries in Kwinana, Western Australia and Bulwer Island in Queensland, now have an accredited training
scheme to help them achieve chartered status with IChemE — a prestigious international body for chemical and process engineers. Being
a chartered engineer means greater recognition of expertise both within and outside of BR

Kwinana was the first refinery in the BP group to have a training programme accredited by IChemE, and BP is the first company in
Australia to accomplish it. Soon after Kwinana's accreditation, our Bulwer refinery also gained accreditation.

BP Refinery Kwinana actively encourages chemical engineers such as process engineers, process safety engineers, process design
engineers and process control engineers to achieve chartered status.

Jeff Mayne is BP Refinery Kwinana's south area process support superintendent and a fellow of IChemE. He is one of five mentors in
the refinery. “During graduate recruitment interviews we found that many graduates were asking whether BP would help them achieve
chartered status. So we know that having this scheme in place will increase the perceived value of working at the refinery and help

us attract the top end of the talent pool’ Jeff said. “Having a process that is externally assured is also an important aspect of OMS
(Operating Management System),” he added.
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Supporting our staff

BP recognizes the need to
provide support for staff
within and outside the work
environment.

We run a wide range of initiatives to
engage with our staff and help them
achieve a healthy work/life balance.
Initiatives include activities closely related
to work, such as mentoring programmes,
as well as social events and support
activities outside the workplace. For
example, we provide a health monitoring
and screening programme, opportunities
for fitness training for individuals at differing
levels of fitness and interest, and wellness
initiatives such as cancer screening, mental
health and relationship wellbeing seminars.

Work/life balance

To promote work/life balance, we provide
options to employees including flexible
working patterns, job sharing, part-time
opportunities and working from home. We
are currently reviewing our approach to
accessing flexibility and work/life balance in
Australia.

An example of action we have taken

to meet the growing demand for more
flexible working arrangements has been
the expansion of our purchased leave policy
('46/52'). Through this, staff are able to take
an additional six weeks of unpaid leave in

a calendar year and receive reduced salary
payments spread over the course of the

12 month work period. This allows staff to
cover school holidays, for example, or take
additional leave if required. There has been
a 100% increase in employees taking up
this offer in the past year. Seventy percent
of participants are female.

In 2009, we introduced paid volunteer
leave in Australia to provide our employees
with the opportunity to have up to two
days of their annual leave reimbursed if
they partake in volunteering activities with
charitable not-for-profit organizations.

Women in engineering

Our asset management department has launched a project to balance the male/female ratio, especially in the engineering department
at BP Australia. It was recognized that it has long been a male dominated culture and we were not attracting females, especially at a
senior leadership level within the department. The mining boom in Australia has also driven up salaries for high performing employees and

business performance was being affected.

The first step was to engage the asset management senior leadership team in the case for change. External contacts were also
established to broaden the insights beyond BP experience. This included gaining insights from industry groups and other companies that
have been successful in making a change and engaging in discussions with employment agencies on how to attract a diverse pool of

candidates.

One of the outcomes was to change the recruitment strategy and job advertisements to include benefits of employment such as training,
work flexibility, mentoring and potential for development. We had two roles advertised at the same time. One used the standard approach
and resulted in no candidates being selected for interview. The alternative approach gave us a diverse pool of high calibre male and female
candidates, from which we were able to fill both roles. Some of the flexible options that are now offered are part-time work, working from
home, non-standard hours and team breakfasts instead of dinners for those with families.

From January to August 2010 the gender diversity in asset management has improved significantly with approximately one-quarter of

junior professional staff now being female. While there is a lot of work still to be done, it highlights that if you take action you can make
change happen.
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Local energy

|
BP seeks to make a
positive difference by
establishing genuine
partnerships and creating
mutual advantage.

As a business that invests in more than
80 countries worldwide, BP has an
impact on many local communities and
economies.

We strive to make a positive impact by
running our operations responsibly and by
investing in the community in ways that
benefit us and local populations.

In this section:

e Our approach to development and
community

e Supporting education and community
needs

e Building business skills
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Our approach to development

and community

The key test for any
community investment is that
it should create a meaningful
and sustainable impact. From
our perspective that means
taking action that addresses
local needs, is aligned

with BP's business and is
undertaken in partnership with
local organizations.

For example, we are interested in initiatives
that enable local companies to reach the
standards required to become suppliers

to BR Achieving this enables us to source
high-quality, competitive goods and
services from local vendors while also
motivating local enterprises to improve
their standards and skills. This not only
creates business opportunities with BE but
with other companies as well.

This approach means we continually seek
to find an overlap between BP's interests
and those of communities. We aim to
make our initiatives contribute to durable
economic activity, rather than ending when
BP leaves a location. We therefore work
hard to develop our projects in partnership
with local community-based organizations.

Our support falls into three broad
categories:

e Supporting education and other
community needs — deploying BP's
skills and contacts as we invest.

e Building business skills — enabling the
local economy to contribute more to
BP's business by developing local
supply chains and business capability.

e Sharing technical expertise with local
governments — using our influence,
reach and resources to support
governments in their efforts to achieve
sustainable development in an ethical
and responsible way.

Consistent with the BP code of conduct,
we are committed to respecting human
rights (in line with our support for the
Universal Declaration of Human Rights) in
all our relations with local governments,
communities, organizations, employees,
contractors and suppliers.

Supporting education and

community needs

In many communities, we deploy our
skills, resources and influence to invest in
ways that are relevant to local interests.
We identify possibilities for investment by
talking to local people and organizations.
We work closely with local authorities,
community groups and others in delivering
these initiatives.

Our two refineries in Australia each run an
annual education grant programme that
offers grants of up to $2,500 to schools
across Western Australia and Queensland.
Grants support innovative projects that
focus on energy, environment, science and
technology or students at educational risk.

This year's applications showcased many
projects of a high standard, resulting in
strong competition to secure a grant. Of
the 71 applications in Western Australia,
16 were successful and a further four
schools received part assistance, to a
combined value of about $34,000. Across
Queensland, we received 50 applications
with nine grants awarded totalling more
than $20,000.

One of the successful projects was
‘Kimberley boys create books!” led by
science teacher Sara Bolland at Kununurra
District High School. This project focuses
on engaging year 9 indigenous students
at educational risk and aims to improve
their attendance, resilience, literacy and
numeracy.

Using the BP education grant funding,

the students participated in excursions

to places of local interest, including

the Mirima National Park, where they
undertook large predator tracking with an
indigenous ranger, and a trip to the local
rodeo. The students then created short
books, including pictures and information
about these activities, which were written
in Standard Australian English, Aboriginal
English and the local language (Mirriuwung
Gajerrong). The books were professionally
printed then shared with the younger year
groups and with the community library.

All applicants are congratulated for the
drive and initiative shown in their projects,
and teachers are commended for the extra
commitment they are willing to make for
the benefit of their students.

Bulwer Island refinery supports the ‘The
Smith Family’ not-forprofit organization,
which helps disadvantaged children and
families create a better future through
education. We participate in their ‘Learning
for Life" programme where volunteers from
the refinery provide personal support and
mentoring to local school children and offer
access to programmes in areas such as
literacy and technology.

The refinery also fund a Learning for

Life worker who focuses on supporting
disadvantaged students in local schools.

In September 2009, we hosted The Smith
Family Bulwer Trade Day which gave some
of these students the chance to learn about
career opportunities in various trades and
options for training at TAFE (Technical and
Further Education). The students were
taken on a refinery tour and were able

to spend time with our tradesmen at the
plant.

Our Learning for Life worker says “it was a
real eye opener [for the students] and really
got them thinking about the different career
paths that they could go down’
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Supporting communities

Our refineries inform local people of
developments on site and respond to
their concerns. We also run outreach
programmes that support community
development.

At our Bulwer Island refinery, we have
joined with other businesses and the

local community to expand the Pinkenba
Heritage Trail which recognizes the

history of the island and its importance to
Brisbane. Part of the Brisbane City Council
Neighbourhood Enhancement Programme,
the first stage of the trail marks a number
of important locations and events for the
community in which we now operate.

Pinkenba, or “binkin-ba’ the place

of turtles, was an important site for
indigenous people due to the mangrove
flats and river. By 1874, a community

of 22 immigrant families made a formal
application for a school in the area and

by 1897 the rail link to Pinkenba was
completed to serve the wharves, abattoirs,
industries and residents of Pinkenba. It
was this rail line that brought troops to the
Pinkenba wharves to set sail to the Boer
War in 1899 when Queensland was the
first British colony to offer troops.

The Pinkenba Heritage Trail helps us
understand our place in the history of the
area. But it also challenges us to consider
how we might be remembered and the
legacy we leave.

2010 saw the second successful
implementation of our "Vouchers for
Volunteers’ programme. This national
campaign offers volunteers the opportunity
to apply for free fuel to help them with their

The school that had served the community ~ volunteering activities.

for more than a hundred years has now
closed and the Pinkenba railway station
has long since gone. Our refinery appears
on the history board only towards the end
of the first hundred years — as both the
destination for the pipeline from Roma
and the location of the now Queensland
heritage-listed Amoco time capsule. Both
these important events in the history

of Queensland are planned to form part
of subsequent stages of the Pinkenba
Heritage Trail.

Fuel is one of the major costs associated
with volunteering. Providing free fuel
through the programme enables BP to
give tangible recognition to thousands of
Australian volunteers who dedicate their
time to help others.

\We received more than 10,000 applications
and were proud to provide $250,000 worth
of BP fuel to volunteers from a broad range
of registered charity groups.

Medina Primary attendance programme

In 2009, Medina Primary School initiated an attendance programme to try
to halt the declining attendance rate of students. Medina’s performance
in state and national literacy and numeracy testing had been adversely
affected by these interruptions. Through sponsorship of the programme,
BP was able to appoint a school-based Attendance and Liaison Officer to
work with families of ‘at risk” students and support them in getting their
child to school, eating breakfast and attending school on a regular basis.
Valerie ‘Maude’ Miller started as the Attendance and Liaison Officer in
semester 2 in 2009 and from that point on the programme has been a
resounding success.

With improved attendance rates in 2009, we look forward to even greater
results in 2010.
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Through BP’s participation in the NWSV,
we have supported the launch of a

new native-plant nursery in the local
community of Roebourne. Managed by the
Mingullatharndo community, the Pilbara
Indigenous Nursery can produce up to
750,000 seedlings each year, and aims to
create long-term employment opportunities
for local Aboriginal people.

Nursery manager Beth Smith says the
new business has opened doors for the
small indigenous community. “It's been
exciting that the whole community has
been involved. In the past couple of weeks
especially, we've had a lot of young people
who have been in the nursery and want

to learn — young people who really hadn't
been doing anything much before. For me,
that's been really exciting to see.”

In 20086, the proportion of indigenous
Australians working in their own business
was one-quarter that of non-indigenous
Australian business. This disparity led

BP Australia to support regional and
community-based projects that contribute
towards sustainable development, without
creating dependency.

BP Australia respects the diversity of
indigenous people, acknowledges the
unigue and important interests that they
have in the land, waters and environment
and respects their history, culture and
traditional ways. As a joint BP/Rio Tinto
Australia initiative, the Indigenous Business
Development Programme (IBDP) was
launched in 2009.

The IBDP provides the opportunity for local
Aboriginal people working in indigenous-
owned business enterprises to build on
their skills and knowledge to effectively and
efficiently manage their operations.

Unlike generic vocational business skills
training, this programme focuses on the
developmental needs of each individual
and their business. By pairing participants
with mentors within BP Australia and
focusing on specific business capabilities,
their capacity to meet the pre-qualification
requirements of Rio Tinto Australia and
other organizations is enhanced.

In late 2009, two Indigenous business
people spent two weeks with various
departments at BP's head office in
Melbourne. During this period, they learned
about critical elements in running their
businesses successfully.

Darrin Savo, who runs an earth moving
business in Weipa, found the programme
to be highly valuable. He has since

been successful in winning a tender for
business. “If you adopt the right attitude,
you will find value in most things you do.
The programme exposed me to information
that any small business needs, especially

if looking to win business with big
companies’, Darrin said.
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Project New Dawn

Homeless people can find themselves caught in a double bind or 'Catch-22" situation. To find a home they need a job, and to find a job
they need a home. One BP employee decided to find a way to break the cycle.

He had gained first-hand experience of the problem through a mentoring scheme run by BP which was designed to provide long-term
unemployed people with a mentor and role model. The scheme was supported by The Salvation Army. While this scheme had some
success, it was not designed for homeless people.

In 2006, he explored whether it would be possible to provide homeless men and women with jobs. While BP was supportive, The
Salvation Army’s advice was that a job alone wasn't enough. The Salvation Army’s experience showed that without a safe place to call
home, commitment to a working routine and a return to ‘normal life' was impossible. It was a venture sure to fail.

Over the next two years, he worked with senior BP leaders and began to build a partnership involving businesses and the voluntary
sector. The goal was to create an enterprise which could offer both jobs and accommodation to the homeless. The model also had to be
sustainable over the medium to long term and replicable in other locations.

Project New Dawn's operation model was subsequently developed, the core partners being The Salvation Army (accommodation
management and personal coaching), Radio Rentals (white goods and furniture) and BP (rental guarantee, training and employment
opportunities). Due to the different geographic locations considered, access to housing was to be dealt with on a case-by-case basis.
However, in the early stages, Project New Dawn received tremendous support from lan Reid Real Estate and GA Thomsons Real Estate.

Participants selected for the project would receive 12-18 months of employment and housing. With stable source of income, participants
would pay their own rent and utilities which would give them a rental history acceptable to other landlords when they graduate.

The first house went live in 2008 in Melbourne and there are now six houses across Australia; two in Melbourne and one each in
Newcastle, Adelaide, Perth and Brisbane. Since 2008, 26 people have been recruited nationally and roughly half of those selected have
stayed on or graduated from the programme. The project aims to have 30-40 properties Australia wide, giving 60-80 homeless men and
women the opportunity to get off the street and into regular employment.
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statement

This report has been substantiated by Ernst & Young, the BP group
auditors. The primary purpose of the report substantiation process
is to test that the assertions, claims and data set out in the text
regarding BP's sustainability performance for the year ended 30
June 2010 can be supported by evidence. This process is intended
to give assurance about the report contents from an independent
third party. Ernst & Young's scope of work and their conclusions are
provided below.

Independent assurance statement to BP management

BP in Australia Sustainability Report 2009-10 (the Report)
(comprising of a Full Report available in print and on-line and a
Summary Report located on-line at www.bp.com.au) has been
prepared by the management of BP Australia, who are responsible
for the collection and presentation of information within it. Our
responsibility, in accordance with BP management'’s instructions
is to carry out a limited assurance engagement on the Report as
outlined below, in order to provide conclusions on the claims, data
and coverage of issues within it.

Our responsibility in performing our assurance activities is to the
management of BP Australia only and in accordance with the
terms of reference agreed with them. We do not therefore accept
or assume any responsibility for any other purpose or to any other
person or organization. Any reliance any such third party may place
on the Report is entirely at its own risk.

What we did to form our conclusions

Our assurance engagement has been planned and performed
in accordance with the International Federation of Accountants’
ISAE3000!

The Report has been evaluated against the following criteria:

° Whether the Report covers the key sustainability issues
relevant to BP in Australia in 2009-10 which were raised in the
media, BP Australia’s own review of material sustainability
issues, and selected internal documentation.

o Whether sustainability claims made in the Report are
consistent with the explanation and evidence provided by
relevant BP managers.

e \Whether the sustainability data presented in the Report are
consistent with the relevant business unit level data records.

In order to form our conclusions we undertook the steps outlined
below.

1. Reviewed a selection of external media reports and selected
internal documents relating to the sustainability performance
of BP in Australia in 2009-10, including environmental
monitoring reports, internal policies and communications,
outputs from safety/risk management audits, press releases,
BP’s public reports and submissions to government.

2. Reviewed the outcome of BP Australia’s own processes for
determining the key issues to be included in the Report.

3. Reviewed information or explanation about the Report’s
sustainability performance data and statements. Whilst
we reviewed documentation to support the sustainability
data contained within the Report, we did not test the data
processes for gathering, collating and reporting data at country
or site level.

Level of assurance

Our evidence gathering procedures have been designed to obtain
a limited level of assurance on which to base our conclusions. The
extent of evidence gathering procedures performed is less than
that of a reasonable assurance engagement (such as a financial
audit) and therefore a lower level of assurance is provided.

Our conclusions

On the basis of our review and in accordance with the terms of
reference for our work we provide the following conclusions on
the Report. Our conclusions should be read in conjunction with the
above section on ‘What we did to form our conclusions”.

1. Does the Report cover the key issues?

We are not aware of any key sustainability issues relevant to BP
Australia which were raised in the media or the outcome of BP
Australia’s own materiality process that have been excluded from
the Report.

2. Are the data and claims regarding BP Australia's sustainability
performance contained within the Report supported by
evidence or explanation?

We are not aware of any misstatements in the assertions and

data presented by BP management within the Report regarding

BP Australia’s sustainability performance.

Our independence

In conducting our assurance engagement we have met the
independence requirements of the APES 110 Code of Ethics for
Professional Accountants. We have the required competencies and
experience to conduct this assurance engagement.

Erﬂa!{' & Youn z)

Ernst & Young
19 November 2010

1 International Federation of Accountants’ International Standard for Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information

(ISAE3000)
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reporting

BP Australia's sustainability reporting is provided primarily through
this report and in a concise online summary available on the BP
Australia web-site www.bp.com.au. It is aimed at all readers with
an interest in BP's social, environmental and safety performance.

Our sustainability reporting incorporates information on the
performance and activities of all operations under BP’s control
across the country. We seek to ensure the report covers the key
sustainability issues and presents a balanced and reasonable view
of our performance, by using a formal process to determine which
issues are of most significance to internal and external parties. The
report is also independently verified.

Issues covered

BP Australia works to make its sustainability reporting current,
relevant and reliable for its audiences.

BP Australia's approach to materiality is a key driver in the way we
identify issues for inclusion in our sustainability report. Our process
is aligned with the process used for reporting at BP group level.

By weighing BP Australia’s internal risk approach with an
assessment of the key external BP-related issues, we generate
materiality matrices that stand up to internal scrutiny and
discussion, as well as provide the basis for selecting content for our
sustainability report.

Identifying Material Issues
¥

Issues identified for
optional inclusion in
communications.

Issues identified as not
material for external
communication in a
given year.

Issues identified for
optional inclusion in
communications.

Public exposure and awareness

Potential impact on BP’s ability to deliver strategy +

The materiality matrix shows how issues that have attracted a high
level of public exposure and awareness and those that impact our
ability to deliver our strategy are considered important for inclusion
in the printed or the online report. Other issues may be selected
for optional communications or are considered not material for
disclosure.
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Scope
This report covers the 12 month period from 1 July 2009 to 30
June 2010 unless otherwise stated.

The report includes quantitative and qualitative information for

all activities where BP Australia is the operator. For non-operated
activities (where we have an equity share or a commercial interest)
we report qualitative information only where a material issue has
been identified.

Accuracy

We aim to ensure that the information we publish is accurate,
complete and material and therefore contributes to building trust
and credibility with key stakeholders. To achieve this, we have

an established internal process for verifying our non-financial
management information. Additionally, we engage professional
auditors, who combine the strengths of financial auditing experience
with technical competency in environmental and social standards.
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Further information

Glossary

Australian
Association of
Convenience Stores

Annual Compliance
Arrangement

Australian
Competition
and Consumer
Commission

Accredited Company
Training Scheme

Australian Marine Oil
Spill Centre

Australian Petroleum
Production and
Exploration
Association

Automatic tank
gauging equipment

Australian Taxation
Office

BP Women'’s Internal
Network

Carbon capture and
storage

Carbon Pollution
Reduction Scheme

Department of
Health and Ageing

Enterprise
Bargaining
Agreement

IChemE
Institution of
Chemical Engineers

Floating Production,
Storage and
Offloading vessel

Global Carbon
Capture and Storage
Institute

Group Chief
Executive

Tax

Health, Safety and
the Environment

Indigenous Business
Development
Programme

Agency

Kwinana Water
Recycling Plant

International
Organisation for
Standardisation

Light emitting
diodes

Gas

Gas

National Greenhouse
and Energy
Reporting Act

North West Shelf
Venture

Operating
Management
System

Safety, Ethics
and Environment
Assurance
Committee

Technical and Further
Education

Talent Acquisition
Solution

Western Australia

Group reporting

The BP group Sustainability Review 2009 is available in pdf
format in English, Mandarin Chinese and Russian.
www.bp.com/sustainabilityreview2009

Country and site reporting

Reports are available describing our operations in Angola,
Australia, Azerbaijan, Georgia, Germany, New Zealand, Southern
Africa, Trinidad & Tobago and Turkey. We also maintain a library of
site reports for more than 30 of our major operations.
www.bp.com/countrysustainabilityreports
www.bp.com/sitereports

Contact details

Your feedback is important to us. You can e-mail the sustainability
reporting team at sustainabilityreport@bp.com.au or send us

your feedback online via the feedback page on www.bp.com.
au/envandsociety. You can also telephone +61 3 9268 4011 or
write to BP Australia Pty Limited, GPO Box 5222, Melbourne
VIC 3001, Australia.

BP Australia website

Provides more information on our activities in Australia and
includes details of our financial performance in 2009.
www.bp.com.au

BP Annual Report and Accounts 2009
Gives detail of our group financial and operating performance.
www.bp.com/annualreport

BP Statistical Review of World Energy

Published in June each year, reports on key global energy
trends.

www.bp.com/statisticalreview

Paper

This report 2009-10 is printed on FSC-certified Revive Uncoated
Enhanced paper, which is manufactured from 100% de-inked
post-consumer waste at a mill with ISO 14001 certification.

INSERT FSC SYMBOL (WITH

RECYCLED AND CERT NO).

© BP Australia Pty Ltd.
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