
Übersicht Europa-Services und Preise
4
 – Stand 01/2024

Country Service Operator Product / Service Available via / at Settlement device Service Fees B2M Fee Amount
1 Additional information Box exchange

3

> 3.5 t Discounted monthly box usage 

fee

3,90 € In case of at least one EETS transaction in a calendar 

month, the monthly box usage fee will be discounted.

Yes

Monthly box usage fee (in case 

of no EETS transaction in last 3 

calendar months)

8,95 € In case of no EETS transaction within the last 3 

consecutive calendar months, the full monthly box 

usage fee will be charged.

Personalization & delivery fee 

per box

10,00 € One-time cost for personalisation and delivery per box. 

Fee does not apply for replacement boxes.

Fee for loss or not returning box 150,00 € Fee will be invoiced per box if box is not returned 60 

days after blocking

Surcharge 3,30% (in all EETS 

countries except 

Germany)

0,00% (in Germany)

The surcharge covers the operational handling costs 

including customer service, maintenance of box security 

and operational liaisons with toll charges.

Standard rebate schemes of toll providers in France & 

Spain are usable.

System Fee 1,00% (bp Tollbox for 

EETS - Basic)

The EETS Basic system fee covers the IT infrastructure 

costs associated with managing multiple technologies 

including system maintenance.

2,00% (bp Tollbox for 

EETS - Advanced with 

Telematic functionalities)

The EETS Advanced system fee covers the IT 

infrastructure costs as well as costs of enhanced track 

& trace telematic functionalities via Webportal (incl. 

Localisation, routing, information and reports) 

Europe > 3.5 t Various toll operators covering 

France, Spain, Portugal, 

Austria, Italy, Belgium 

(Liefkenshoektunnel only), 

Poland (A4 SAM only) and 

various parking sites in 

France, Spain, Italy

bp Tollbox for REETS

European box solution

Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 3,30% Standard rebate schemes of toll provider in France & 

Spain are usable 

Yes

System Fee 0,50%

Truck Assistance international 

(TAI)

Surcharge 2,50%

Breakdown organisation cost 

per case 

90,00 € Plus individual parts and service-cost of the breakdown 

service providers

Fine payment advance 93,00 € + 5,15% of 

advanced amount for 

payment of fines/

funds advancing cost per 

case (min. 150,00€)

For advancing the money and delivery to determined 

location (police station)

Service cancellation Fee 55,00 € If a service provider has already been called to action, 

the cost of the service provider until the time 

cancellation will be charged.

Vehicle category

All vehiclesEurope Service number: 

00800 27374757

bp Fuel Card• Breakdown assistance 

Service

• Repair Service (on 

road)

• Truck & Bus recovery

• Maturity Service

• Workshop Service

• Payment of fines

• Replacement car

N/A

Europe Various toll operators covering 

Germany, France, Spain, 

Portugal, Belgium, 

Liefkenshoek Tunnel, Austria, 

Italy, Switzerland, Poland, 

Hungary, Bulgaria, Norway 

(incl. ferries, e.g. Moss-

Horten); Storebælt- and 

Øresundbridge, special tariffs  

(Storebæltbridge for Trucks 

5%) and

various parking sites in 

France, Spain and Italy

bp Tollbox for EETS - 

Basic / Advanced

Registration at web based portal OBU Post-Pay
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Country Service Operator Product / Service Available via / at Settlement device Service Fees B2M Fee Amount
1 Additional information Box exchange

3Vehicle category

Europe All vehicles Piqué Ferry Service • Ferry boat routes in 

Baltic Sea, North Sea, 

Channel, Atlantic, Irish 

Sea and the 

Mediterranean Sea• 

Eurotunnel (Calais-

Folkstone)

• Intermodal 

transportation 

Switzerland

Information and booking via 

email info@pique-ferry.de or 

phone 0049 4521 77520

bp Fuel Card Surcharge 3,50% N/A

Surcharge 1,50% Check ASFINAG for toll provider fees No

Processing fee 5,00 €

GOBox incl. special toll 

routes
2

Registration at ASFINAG portal 

or on-site at the GO toll sales 

locations

GoBOX Pre-Pay 

and Post-Pay

Surcharge

Processing fee

1,50%

5,00 €

Check ASFINAG for toll provider fees Yes

< 3.5 t ASFINAG Vignette Participating BP/Aral, OMV and 

ENI gas stations

bp Fuel Card Surcharge 2,50% N/A

> 3.5 t Special toll routes:

Brenner, Tauern motorway, 

Arlberg tunnel, Phyrn 

motorway, Bosruck tunnel, 

Karawanken tunnel

(Austria -> Slovenia)

Toll2Go/GOBox
2 Registration at ASFINAG portal 

or on-site at the GO toll sales 

locations

GoBox Pre-Pay 

and Post-Pay

OBU Post-Pay

Surcharge 1,50% Check ASFINAG for toll provider fees No

< 3.5 t Special toll routes:

Brenner, Tauern motorway, 

Arlberg tunnel, Phyrn 

motorway, Bosruck tunnel, 

Karawanken tunnel, 

Felbertauern tunnel

Direct card acceptance Toll gate bp Fuel Card Surcharge 2,50% N/A

> 12 t Rail Cargo Operator (RCO) RoLa 

(Combi-Traffic)

Online booking platform of 

operator, per email, or at they 

RCO terminals directly

bp Fuel Card Surcharge 3,50% N/A

> 3.5 t Satellic / Viapass Viapass OBU
2 Registration at web based 

portal, Satellic Road User portal 

or Satellic point of sale 

machines

OBU Post-Pay Surcharge 2,50% Yes (via Satellic 

Portal)

Box Deposit 135,00 €

Liefkenshoek Tunnel TIS-PL Box/TIS-PL++
2 Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 2,50% No

Personalisation fee

Monthly box fee

Fee for loss

12,50 €

2,00 €

30,00 €

Personalisation fee must only be paid once per TIS-PL 

box (for all countries)

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

< 3 m height Liefkenshoek Tunnel Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

Belgium

Austria

> 3 m height

> 3.5 t ASFINAG Toll2Go
2

(via Toll Collect OBU)

Registration at ASFINAG portal OBU Post-Pay
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1 Additional information Box exchange
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> 3.5 t Myto CZ Billien 5051 Registration via 

bp@trafineo.com

OBU Pre-Pay 

and Post-Pay

Surcharge 2,00% No

Box Deposit ~ 100,00 € Box Collection at Myto sales locations in Czech 

Republic; Deposit: 2.468 CZK

< 3.5 t Vignette OMV retail site bp Fuel Card Surcharge 2,50% N/A

> 12 t AGES Eurovignette Registration at web based portal bp Fuel Card Surcharge Free of charge Electronic storage (no paper vignette) N/A

AutoPASS
2 OBU Post-Pay Surcharge 2,50% No

Personalisation fee

Fees for loss of box

12,50 €

30,00 €

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

Circle K Padborg secure 

parking

Direct card acceptance Circle K retail site bp Fuel Card Surcharge 3,50% Video monitored & fenced in area for 50 vehicles N/A

Estonia > 3.5 t Nat. tolling provider Vignette Participating CK gas stations bp Fuel Card Surcharge Free of charge N/A

Private toll provider (incl. 

tunnel/bridges)
TIS-PL/TIS-PL++

2

(incl. Spain & Portugal)

Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 2,50% No

Secure parking at various 

locations including Beziers, 

Lunei, Aire de Montelimar Est, 

Valanciennes, PARIS Sud-

Est, Lísle-d`Abeau Nord, 

Langres

Personalisation fee

Monthly box fee

Fee for loss of box

12,50 €

2,00 €

30,00 €

Fréjus Card Registration via 

bp@trafineo.com

bp Fuel Card Surcharge 4,00% 20% savings compared to single ticket; 10-13% yearly 

discount from toll provider after sales

N/A

Card replacement fees 5,00 €

< 3.5 t Private toll provider & parking 

provider

Liber-T Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 2,50% Yes

Personalisation fee

Monthly box fee

Fees for loss of box

12,50 €

2,00 €

30,00 €

Liber-T OBU can be used at all Vinci parking locations

Tunnel: Mont Blanc, Fréjus Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% Payment with the OBU is not possible here N/A

Semmaris Rungis Access to the Central 

market in Paris

Toll gate bp Fuel Card Surcharge 3,50% N/A

All vehicles

New customers cannot register 

for new boxes since this service 

has been stopped

Fréjus- & Mont Blanc discount 

card

France > 3.5 t

Czech Republic

Denmark

All vehicles Bridges: Storebælt and 

Øresund

Up to 13% discount from toll provider - additional fees 

may be incurred

Personalisation fee must only be paid once per TIS-PL 

box (for all countries)

Special tariffs apply (Storebælt for truck 5%)
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1 Additional information Box exchange

3Vehicle category

German truck toll: 

Registered users
2

Registration at Toll Collect OBU Post-Pay Surcharge Free of charge Installed in authorised workshops

OBU can also be used for Toll2GO in Austria

No box exchange needed in the case of changing the 

supplier

No

German truck toll: 

Unregistered users

Manual booking in Toll Collect 

Portal

bp Fuel Card Surcharge 1,75% No

Truck & tank cleaning - 

various operators

Direct card acceptance Various operators/terminals bp Fuel Card Surcharge 3,50% N/A

Secure parking Aral Autohof 

Uhrsleben

Direct card acceptance Aral retail site bp Fuel Card Surcharge 3,50% N/A

Secure parking at Euro 

Rastpark (including 13 sites)

Direct card acceptance At parking sites bp Fuel Card Surcharge 3,50% N/A

All vehicles Herrentunnel (Lübeck)

Warnowtunnel (Rostock)

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

>12 t

Truck parking Direct card acceptance 

(UK customers) or via 

registered service

Registration at web based portal 

for SNAP or direct on-site 

payment for unregistered users

bp Fuel Card Surcharge 5,00% SNAP Parking locations N/A

Truck parking reservation Registered service Registration at SNAP portal/app 

or via telephone +44 (0) 1603 

777 242 

bp Fuel Card Surcharge

Reservation charges

5,00%

Online booking 0,25 GBP, 

Telephone or App booking 

1,00 GBP

Drive Britain registered customers only N/A

Truck & tank cleaning various 

operators

Direct card acceptance 

(UK customers) or via 

registered service

Registration at web based portal 

for SNAP or direct on-site 

payment for unregistered users

bp Fuel Card Surcharge 5,00% SNAP truck wash locations N/A

All vehicles Registered service Registration at web based portal bp Fuel Card Surcharge 5,00% Drive Britain registered customers only N/A

Annual registration fees / vehicle 10,00 GBP

> 3.5 t NUSZ Zrt. Hu-Go (E-toll)
2 Participating OMV retail sites bp Fuel Card Surcharge 4,00% Manual booking of trips & pre-pay upload (OMV-retail 

sites only)

Yes (in HUGO 

Portal)

< 3.5 t E-Vignette Participating OMV retail sites in 

and around Hungary

bp Fuel Card Surcharge 4,00% N/A

Ireland All vehicles Surcharge 2,50% N/A

Deposit

Monthly box fee

Personalisation fees

20,00 €

1,00 €

12,50 €

Germany

Hungary

Great Britain Northgate

London Congestion Charge 

(city toll) & Dartford crossing

eToll / toll tag ie

bp Fuel Card Surcharge

Toll Collect> 7.5 t

UK HGV Road User 

Levy (time-based 

vignettes)

Webportal:

www.hgvlevy.service.gov.uk/

Electronic storage (no paper vignette)

OBU Post-Pay

2,50% N/A

Park Magic Registration via 

bp@trafineo.com
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All vehicles Telepass LE
2 Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 3,00% Yes

Monthly box fee

Fee for loss

1,50 €

25,00 €

> 3.5 t Rebates via Consorzio 

Trafineo ~ for Telepass 

LE or BP Tollbox for 

EETS (Basic / 

Advanced)

Registration via 

bp@trafineo.com

OBU Post-Pay Admission fee (one-time)

Annually fee

50,00 €

100,00 €

User discount for Consorzio Trafineo members is only 

for companies with transport license

N/A

All vehicles Tunnel: Mont Blanc, Fréjus, 

Gr. St. Bernard

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% Payment with Telepass is not possible N/A

> 3.5 t Fréjus- & Mont Blanc discount 

card

FDE Discount Card Registration at web based portal bp Fuel Card Surcharge

Replacement card fee

4,00%

5,00 €

20% savings compared to single ticket; 10-13% annual 

discount from toll provider after sales

N/A

> 12 t Secure parking Bozen 

(Autoporto Sadobre)

Telepass LE Registration at web based portal OBU Post-Pay Surcharge 

Monthly box fee

Fee for loss of box

3,00% 

1,50 €

25,00 €

Yes

Rail Cargo Austria RoLa (Combi-Traffic) Online booking platform of 

operator, per email, or at they 

RCO terminals directly

bp Fuel Card Surcharge 3,50% N/A

Latvia > 3 t Nat. tolling provider Vignette Participating CK gas stations bp Fuel Card Surcharge Free of charge N/A

Luxembourg > 12 t AGES Eurovignette Registration at web based portal bp Fuel Card Surcharge Free of charge Electronic storage (no paper vignette) N/A

> 12 t AGES Eurovignette Registration at web based portal bp Fuel Card Surcharge Free of charge Electronic storage (no paper vignette) N/A

All vehicles Westerschelde tunnel Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

> 3.5 t

commercial

Various toll operators AutoPASS
2 New customers cannot register 

for new boxes since this service 

has been stopped

OBU Post-Pay Surcharge

Personalisation fee

Fees for loss of box

2,50%

12,50 €

30,00 €

OBU essential (is valid on the toll motorways and the 

Flakk-Rørvik fjord ferry, Moss-Horten); valid for 

Oeresund and Stoerebelt as well

No

< 3.5 t AutoPASS New customers cannot register 

for new boxes since this service 

has been stopped

OBU Post-Pay Surcharge

Personalisation fee

Fees for loss of box

2,50%

12,50 €

30,00 €

No

Netherlands

Norway

Italy Private toll provider
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e-TOLL bp Tollbox for EETS BP Online Services/webportal OBU Post-Pay Surcharge 2,50% For use of the bp Tollbox for EETS in the e-TOLL 

Network

Yes

Direct card acceptance POS/e-TOLL webportal (Web- 

and App-solution Pre- & Post-

pay)

bp Fuel Card Surcharge 2,50% N/A

All vehicles Private sections of the 

motorways A1 (GTC), A2 

(AWSA), A4 (SAM)

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% Motorway A4 (SAM) can be also used with BP Tollbox 

for EETS Basic / Advanced, TIS-PL++ and BP Tollbox 

for REETS

N/A

> 3.5 t Private toll provider (incl. 

Bridges Vasco da Gama, 

Ponte 25 de Avril)

TIS-PL++
2

(incl. France & Spain)

Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge

Personalisation fee

Monthly box fee

Fee for loss of box

2,50%

12,50 €

2,00 €

30,00 €

Personalisation fee must only be paid once per TIS-PL 

box (for all countries)

No

ViaVerde Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge

Personalisation fee

Monthly box fee

Fee for loss of box

2,50%

12,50 €

2,00 €

30,00 €

ViaVerde OBU can also be used to pay at certain car 

parks

Yes

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

Romania All vehicles CNAIR E-Vignette Selected OMV retail sites bp Fuel Card Surcharge 2,50% N/A

OBU Post-Pay Surcharge

Box Deposit

1,75%

50,00 €

Installation in a certified CESMAD workshop No

OBU Pre-Pay Surcharge

Box Deposit

1,75%

50,00 €

No installation required No

Direct card acceptance Toll gate bp Fuel Card Surcharge 1,75% N/A

< 3.5 t NÁRODNÁ DIAL`NIČNA Vignette OMV retail sites bp Fuel Card Surcharge 2,50% N/A

> 3.5 t DARSGO OMV sites OBU Pre-Pay 

and Post-Pay

Surcharge 2,50% No

< 3.5 t Vignette OMV sites bp Fuel Card Surcharge 2,50% N/A

All vehicles Karawanken tunnel

(Slovenia - Austria)

Direct card acceptance Toll gate bp Fuel Card Surcharge 2,50% N/A

DARSSlovenia

Slovakia > 3.5 t Emyto

Poland

All vehicles

Portugal

Private toll provider (incl. 

Bridges Vasco da Gama, 

Ponte 25 de Avril)

SkyToll Registration at web based portal 

or Pick up at Emyto sales 

locations with collection number

> 3.5 t
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Via-T Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge

Personalisation fee

Monthly box fee

Fees for loss of box

2,50%

12,50 €

1,00 €

30,00 €

Discounts up to 50% from toll provider Yes 

TIS-PL ++
2

(incl. France & Portugal)

Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge

Personalisation fee

Monthly box fee

Fee for loss of box

2,50%

12,50 €

2,00 €

30,00 €

Discounts up to 50% from toll provider

Personalisation fee must only be paid once per TIS-PL 

box (for all countries)

No

Secure parking Porta 

Barcelona & Montseny

VIA-T Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 2,50% Yes 

Cadi tunnel and Vallvidrera 

tunnel

TIS-PL ++ (incl. France 

& Portugal) or Via-T Box

Registration via 

bp@trafineo.com

OBU Post-Pay Surcharge 2,50% No

> 12 t AGES Eurovignette Registration at web based portal bp Fuel Card Surcharge Free of charge Electronic storage (no paper vignette) N/A

All vehicles

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% NA

> 3.5 t Circle K Hyltena Parking Direct card acceptance At site bp Fuel Card Surcharge 3,50% NA

> 3.5 t

commercial
Direct card acceptance

2 Performance-related heavy 

traffic road charging (LSVA) 

customs locations/terminals

bp Fuel Card Surcharge 3,50% N/A

All vehicles 1-Year-Vignette Participating bp and ENI retail 

sites

bp Fuel Card Surcharge 2,50% Valid from 01.12.-31.01. of the following year N/A

All vehicles Tunnel:

Grand St. Bernard

Direct card acceptance Toll gate bp Fuel Card Surcharge 3,50% N/A

Sweden

Switzerland

Øresund

LSVA - Swiss Federal 

Customs Authority

Private toll provider> 3.5 tSpain

Special fares apply compared to direct card acceptance2,50%

12,50 €

30,00 €

Surcharge

Personalisation fee

Box deposit

1
  All percent fees are applicable on the toll net turnover.

2
  Toll products which can be replaced by the bp Tollbox for EETS.

3
  Box exchange means the box can be transferred to another vehicle within same customer.

4
  The 'Übersicht Europa-Services und Preise' is applicable in addition to the 'Preis- und Gebührenübersicht zur bp Tankkarte'.

NoOBU Post-PayAutoPASS
2 New customers cannot register 

for new boxes since this service 

has been stopped
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