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The Privacy Officer will, in the first instance, reply to your enquiry within 
30 working days and outline BP’s response to the complaint or request 
additional information.

If the complaint is not resolved in a manner acceptable to the individual, 
the individual may seek further assistance under the NPP including, 
submitting the complaint to the Privacy Commissioner for review.

Contact BP

If there are any questions regarding the BP Privacy Policy or the way 
that BP manages Personal Information or if there are any concerns 
about BP’s treatment of Personal Information, then BP should be 
contacted:

Via email: lisa.larsen@BP.com

In writing:
BP Privacy Officer GPO Box 5222
Melbourne VIC 3008

Telephone: +61 (3) 9268 4111

Changes to this privacy policy

BP reviews this privacy statement regularly and we reserve the right 
to modify this privacy statement from time to time. We will place any 
updates on bp.com.au. This privacy statement was last updated on 7 
September 2012.

Hyperlinks

The BP website may provide links to other third-party websites which 
are out of BP’s control and are not covered by this privacy policy. If 
you access other sites using the links provided, the operators of these 
sites may collect information from you which will be used by them in 
accordance with their privacy policies, which may differ from ours and 
for which BP takes no responsibility for. We encourage you to read the 
privacy policies on the other sites that you visit.

8.2BP Plus Privacy Policy

BP Plus Application

Confidential

BP Plus Online

Introduction to using BP Plus Online

Introduction to using BP Plus Online

Video Tutorials & PDF Guides

These ‘How to’ video tutorials 
and PDFs are available at 
bpplus.com.au

The BP Plus Online portal is a 

reporting and management tool that 

helps you manage your fleet’s fuel and 

vehicle expenses online - saving you 

time and effort in your busy day. It’s 

easy – go on, have a go!

Get started

+ Go to bpplus.com.au

+ Login by entering your username 
and password.

+ Get started on BP Plus Online!

bpplus.com.au
bpplus.com.au
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Wherever you are on the site, accessing what you need 
to do is quick and easy!

Access the most frequently used functions easily from the 
main menu or from the panels on the homepage: 

+ Managing your cards

+ Running reports

+ Sorting through transactions

+ Updating your account

+ Payments

+ Getting support

Convenient navigation

Your accounts are just a click away!

Select the account you want from the dropdown in 
the top right hand corner of the screen, which displays 
all the accounts you have been given access to in 
alphabetical order.

All information on the portal now relates to this account, 
including:

+ Current balance and available credit, displayed under the
account selection dropdown

+ Summary of the account on the right of the homepage

+ Access full account details by clicking the Account
Details link.  This opens a page that gives access to
all account-related tasks such as editing contacts, cost
centres and vehicles.

Introduction to using BP Plus Online
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Key features

A powerful range of free reporting 
options to help you with:

+ Monitoring unusual activity across
your fleet

+ Viewing transactions and card details

+ Managing your cost centres

+ and much much more

Simple card management:

+ Ease of ordering and updating cards 
– which can be done either one at a
time or in bulk.

+ Ability to restrict purchases on cards
by setting purchase limits for product 
type, volume, dollars or time.

Flexible payment options, including:

+ Using a credit card to make payments
online and

+ Making ‘one-off’ payments whenever
you want and

+ The option to set alerts that will let
you know when you are nearing your
credit limit
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For more information contact BP

Video Tutorials & PDF Guides

+ Manage your Account

+ Run a Report

+ Manage Recurring Reports

Order and Update a Card

+ Order and Update Cards in Bulk

+ Find and Export Transactions

A suite of instructional video tutorials and PDFs are available on bpplus.com.au and in the BP Plus Online User Help Guide.

+ Introduction to using BP Plus Online + 

BP Plus Virtual Assistant 

BP Plus Online Portal
Email your enquiry to

AUcustcare@bp.com
Contact your

Sales Manager

Introduction to using BP Plus Online

https://www.wex.bpplus.com.au/IFCSWeb-bp/faces/secure/home/homepage.xhtml
bpplus.com.au



