
bp / Aral Instructions 2025

New: Applicable from February 2025

How to order 
bp REETS for Trucks  
in the customer portal



The EETS Portal is accessible via the bp website. Go to the bp website of your country 
and login with your username and password. 
 
For this example, we use the UK website.

In the top menu, click on Tolls & Road Services.

Click on the link on the website to access the On Road Services Portal. You will 
now be redirected to the ORS Portal.
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https://www.bpplus.com/site/formlogin.asp?lstcountries=UKENG


To directly access the EETS Portal from here, click on Manage & Order as shown below. 

In the customer portal hover your mouse over New order. The drop-down menu  
will appear, where you can select bp REETS for Trucks.
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The following screen will be shown, similar to the K1 order screen you know.

Make sure your address is correct, and you have registered one or multiple vehicles.  
If you haven’t registered them, please do this first. If needed, you can consult the 
webportal guide in the Help section.

Select Add your vehicles to your order.
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The following screen will open where you can select the required services by clicking the 
boxes, hit the + Order button to add them, and then Apply changes.

After applying the changes, the screen will close and the orders are visible.

Check your order(s) before continuing. If you make a mistake at this point you  
can simply click the bin icon on the right side of the order. 
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Now you can place your binding order. Before you do make sure you have read the Terms 
and Conditions in the link. If you agree you can place the order by clicking Order now.

You will be automatically directed to the Manage order screen where you can find your order.

By clicking the Show button you will find the details of your order. You will also receive 
an order email for the bp REETS for Trucks and the shipping confirmation. 

The following actions can be taken in the customer portal for the bp REETS for 
Trucks. These processes are not new and already available for the current products:

Other options for bp REETS for Trucks in the customer portal

With these actions you will also receive corresponding emails.

•	 Service Activation/Deactivation possible per country or LPN changes/needs to be done when 
ordering or replacing.

•	 Better user experience with all data in one portal: Ordering, LPN change (by OBU replacement)  
and blocking processes (only through the Agents).

•	 Ordering by EETS portal.
•	 Blocking process must be done through the EETS portal by Agents. 
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