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In the customer portal hover your mouse over New order. The drop-down menu  
will appear, where you can select bp TollEase for Cars.

The following screen will be shown, similar to the K1 order screen you know.
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Select Add your vehicles to your order.

The following screen will open where required services are displayed; IT, ES, PT and 
FR. It is not possible to uncheck any service, they are configured by default. 
Hit the + Order button to add the vehicle box and then click Apply changes.

Make sure your address is correct and you registered one or multiple vehicles.  
If you haven’t registered them, please do this first. If needed, you can consult  
the webportal guide in the Help section.
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 After applying the changes, the screen will close and the orders are visible.

Check your order(s) before continuing. If you make a mistake at this point you can simply 
click the bin icon on the right side of the order. 

Now you can place your binding order. Before you do make sure you have read the Terms 
and Conditions in the link. If you agree you can place the order by clicking Order now. 

You will be automatically directed to the Manage order screen where you can find your order.
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By clicking the Show button you will find the details of your order. You will also receive  
an order email for the bp TollEase for Cars and shipping confirmation. 

This functionality allows you to switch an existing bp TollEase for Cars to another vehicle. 

You have two options of transferring your OBU: 

bp TollEase Car vehicle change 

You will be directed to the following page. From the list of vehicles, choose the one 
with the OBU that you want to assign to another vehicle.

Click Transfer OBU to proceed. 

You can switch the bp TollEase for Cars from one vehicle to another, but you need change  
the license plates in order to have the OBU correctly registered on a different vehicle. 

After clicking Transfer OBU, you will be directed to the submenu. From the drop-down,  
select the light vehicle (car/van) that you want to assign the OBU. Click Save to proceed.
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• You will transfer an OBU between 2 existing car/van. The new car/van cannot have an  
OBU assigned yet. 

• You register a new car/van and transfer an OBU from an already registered car/van. 



Please note: the OBU change will be effective after 48h. Making toll trips before 
the change takes place is subject to penalty by the toll chargers. 

The following actions can be taken in the customer portal for the bp TollEase for Cars. 
These processes are not new and already available for the current products:

With these actions you will also receive corresponding emails.

Other options for bp TollEase for Cars in the customer portal
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• Blocking process must be done by our Agents. In this case, get in contact with our agents. 
• Ordering and OBU vehicle change processes can be done by yourself through the portal. 


