
bp’s Expectations of its Suppliers

Our Code of Conduct -
http://code.bp.com -

underpins our 
expectations of our 
suppliers, including 

contractors/sub-
contractors, their 

employees and suppliers.

http://code.bp.com/


bp’s Expectations of its Suppliers

https://www.bp.com/en/global/corporate/
who-we-are/supplier-expectations.html

https://www.bp.com/en/global/corporate/who-we-are/supplier-expectations.html


bp’s supplier expectations – our safety strategy

How familiar are 
you with bp’s 

three key safety 
objectives?



SLPs, LSRs and PSFs

Safety Leadership Principles

Life Saving Rules Process Safety Fundamentals

…a different way to talk about how we already work

will not 
compromise 
our focus on 

safety

encourage and 
recognize 
speak up

learn why 
mistakes occur 

and respond 
supportively

understand 
how work 
actually 
happens

genuinely care 
about each 

other

Bypassing safety 
controls

Confined space Driving Energy isolation Hot work

Line of fire Safe mechanical 
lifting

Work authorization Working at heights

Maintain safe 
isolation

Walk the line Apply procedures Sustain barriers Control ignition 
sources

Recognize change Respect hazards Stay within 
operating limits

Stop if the 
unexpected occurs

Watch for weak 
signals



Delivery at the front line

Content
Safety Leadership Principles (Behaviors)
Life Saving Rules (Hazards) 
Process Safety Fundamentals (Controls)

Delivery by
Front Line Leaders
Pulse Surveys consistently show that 
individuals receive information from 
their immediate line manager best

Purpose
Increased risk awareness & control 
rigour at the front line to prevent 
fatalities, life-changing injuries and 
process safety events.

Delivery routes (existing in the business)

Delivery resources (provided by central HSE&C)

Safety 
meetings

Tool Box
Talks

Task Risk 
Assessment

Self 
Verification

Observations 
& walkabouts

Ad-hoc 
discussions

Other: Inductions, Computer-based training, Yammer 

One-pagers Presentations Videos Resource 
Cards

Websites Posters

Other: Badge references, plasma signage

https://tiny.cards/decks/9QT4mVtT/life-saving-rules


HSE & C  Contractual Requirements 
Risk Management

Do You have a Risk Assessment process 
identifying your major risks and 
mitigation controls

Management of Change

Do you have a system to authorize 
permanent or temporary changes to 
people, process and procedures.

Health Management

Do you have a system of assessing 
Fitness for Task/Duty, Substance Abuse, 
Fatigue

Emergency Response

Do you have Emergency Response 
guides for credible risk scenarios as well 
as resources to execute the ER plans.

Training & Competence

Do you have well defined training 
requirements for each role and a system 
of competency assessment & assurance

Incident Investigation & Learning

Do you have a process to investigate 
incidents, identify root causes and 
mitigation actions and a process to 
communicate and embed learnings

Subcontractor Management

Do you have a system for selection of 
subcontractors as well as monitoring 
the performance of your subcontractors 

Equipment Maintenance 

Do you have a system to ensure all 
Equipment (Safety critical or otherwise) 
is adequately maintained as per 
industry and OEM standards.

Self Verification and Audit

Do you have a system of self verification 
of activities aligned to major risks  as 
well as a system of Audit to ensure 
compliance to procedures



bp’s supplier expectations on cyber security

Cyber security is 
one of bp’s 

highest priority 
risks



Cyber Security 
bp’s Expectations of its Suppliers   

Why cyber security is important?
Cyber security is one of bp’s highest priority 
risks, with breaches presenting a risk to the 
security of our information, digital systems and 
operations.

If you suspect a cyber breach or threat to 
bp, report it?
bp suppliers must report it without delay to 
our Security Operations Centre at SOC@bp.com
& your bp point of contact.

If you are not a contracted bp supplier, and you 
need to contact us for supply chain cyber 
security concerns, please contact us at 
DS_SupplierSecurityC@uk.bp.com

Contracts with suppliers
Information security requirements are 
included in supplier contracts. The level of 
cyber security risk determines the complexity 
of contractual requirements and the security 
contract compliance required

Requests for proposal / requests for 
information
When a supplier responds to a request for 
proposal or information, questions may be 
asked regarding cyber security controls

mailto:SOC@bp.com
mailto:DS_SupplierSecurityC@uk.bp.com


bp’s supplier expectations on labour rights & 
modern slavery

We are committed 
to respecting 

human rights at 
work & we expect 
our suppliers to do 

the same



Labour Rights & Modern Slavery (LRMS)
bp’s Expectations of its Suppliers 



What is LRMS?
Labour Rights

Internationally recognised rights that apply to workers 
operating in the workplace. 
 Protect workers from exploitation & abuse
 Promote safe, fair, free & ethical working environment & 

employment conditions

Modern Slavery

Umbrella term covering range of exploitative practices 
including forced or compulsory labour, human trafficking and 
servitude

Fundamentally means workers can and feel they freely chose 
their jobs/employers and can come and go without real or 
perceived penalty

‘Modern’ used to highlight what this looks like now - coercion 
and threats used as a means of control

 Clear employment terms
 Legal status to work
 Protection of Young Persons (no child labour)
 Freedom from forced labour

 No recruitment fees
 Possession of/access to their 

passports/papers
 Freedom of movement

 Receiving pay: promptly and in full
 Free from onerous hours & overtime
 Worker grievance process in place
 Working (and living) in a healthy and safe 

environment
 Freedom from discrimination & harassment
 Freedom of association & right to collective 

bargaining
 Controls: bp, contractors, suppliers and NOJVs have 

systems to implement the above 

BP Labour Rights and Modern Slavery Principles 
covers:

Labour Rights & Modern Slavery (LRMS)
bp’s Expectations of its Suppliers 



bp’s supplier expectations on CI and innovation

We work with 
suppliers who 

strive for 
sustainability and 

efficiency



CI and Innovation
bp’s Expectations of its Suppliers 
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